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Virginia War Memorial, Hill of Heroes, June 2019
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Missian. Visiam and Valuess

MISSION

Toserve/ i r g ivetaraagdnembers of the Virginia National Guard, Virginia residents in the Armed
Forces Reserves, and their family membleysensuring they receive timely transition, employreed
education assistancbenefits behavioralhealth careJong-term care andtherecognition they have
earned through service to our country and Commonwealth.

VISION
To be the mosteteranfriendly state in the nation by setting the national benchmark for the delivery of
resultsoriented and coseffectiveveteransservices.

VALUES
1 EXCELLENCE:Pr ovi de exempl ar wetesaasand their éamities. Vi r gi ni
1 COMMITMENT:An enduri ng c¢ommi t meetetansndtheinfanilips ng Vi

receive all earned federal and state benefits; and create an economic environment that promotes
veteranowned businesses and Virginia companies hiviegrans

1 INNOVATION: Continually findn ew met hods t o r e aveenansamltheirs er v e
families.

VWM Director Clay Mountcastle places a wreath a
the Tomb of the Unknown Soldier,
Arlington National Cemetery
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CommEisnsrisdpsean® s Me s s a

| am proudof the manyaccomplishmentsf the Department of VeterarServices that are outlined
in this report All of us at DVSthankJom Newby for his leadership, passion, aminmitment as DVS
Commissioner from October 2014August 2019He served the agency and the Commonwealth, well
andl wish him well in his futureendeavas. As Acting Commissioner, isimy honor to step in and lead
this agency until a permanent replacement is named.

In June 2019, DVS was reorganized to create a Chief Deputy Commisaiataro new Deputy
Commissioner positions. Additionallfthe VETE directorate Yeterans Education, Transitiomnd
Employmen} was split into twoservice lines:Educationand Transition & EmploymentThis brought
our total service lines to sevemeputy Commissioner Thomas Hertloslerseeshe Benefits,Virginia
Veteran and Family SuppoWYFS) andVeteransCemeterieglivisions Deputy Commissioner Annie
Walker overseekducation,Transition & EmploymentWomen Veterans, and Entrepreneurshijhief
DeputyCommissioner Steven Combegerseeste Veterans Care @tersand theVirginia War Memorial,
and continues to provide broad oversight of all agency operations.

What | hope comes througim these pagesibove alklse is the pride and the devotidmat every
member of the DVS team bigs to serving thapproximately715000 veterans, and their families, who
call the Commonwealth hom&heyhave served us, now we must continue to serve théencould not
have achieved all that we have withbuh e Ge n e r a Unwakeing suppbrt, tyuét,sancontinued
commitment to providinghe tools and the resources weed to accomplish the mission.

From July 1, 20187 June 30, 2019your Virginia Department of Veterans Services:

1 Filed 79,876 total submissionto theU.S. Department of Veterans Affairg4) on behalf of
Virginia veterans and families, contributing®82B in federal compensation and disability
payments to our veterangBenefit Services)

1 Opened tvo new officesto better serve veterans closer to their honoed-ort Leeandjust outside
NAS Oceana, bringing the total number of office83doffice 341 on Fort Belvoiri opened in
October2019) (Benefit Services)

1 Worked with partners statewide dgssist950homeless veteranand their families with obtaining
secure housing ar2b2 veterans with receivifgancialassisarce (Virginia Veteran and Family
Support program)

EnabledVirginia veterango receivemore thars800M in G.I. Bill benefits. (Education)
PerformedL,915 burialsat state veterans cemeterieg\melia, Dublin, andSuffolk. (Cemeteries)
Hosted41,134 visitorsat the Virginia War Memorial.

Hadover 79,000 contacts wh transitioning service members and spousefrough outreach
conducted by Virginia Transition Assistance Progrdiiransition & Employment)

1 Helped30 MMAC -qualified medics and corpsmersecureéhigh-demanchealthcare positions.
(Transition & Employment)

= =4 4 =

Steven J. Combs
Acting Commissioner
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Compcaveith Viminit'hVeMrnansg 1 ni a o
The Code of Virginia82.22004(17)requires the Commissioner @éeterars Services to:

Establishandim | e ment a ¢ o mpsavateranswhidh BhalMhave gaalrofi a 6
maki ng Vi r gsimostveteraafrreadlyistate ®he compact shall be established

in conjunction with the Board &feteransServices and supported by the Joint Leadership
Council of VeteransService Organizations and shall (i) include specific provisions for
technology advances, workforce development, outreach, quality of life enhancement, and
other services foveteransand (i) provide service standards and goals to be attained for
each specific provision in clause (i). The provisions of the compact shall be reviewed and
updated annually. The Commissioner shall include in the annual report required by this
section the progresofveteransservices established in the compact.

The Department d¥eteransServices (DVS) in conjunction with the Board\@dteransServices (BVS)
and the Joint Leadership Council\ééteransService Organizationghe JLC) has established
overarchinggoals in support of the Compact.

DVS, BVS,andJLC, have adopte?l019-2020goals, priorities, and recommendations in support of the
CompactEach goal, priority, or recommendation is classified according to the following provisions
required by the Compac

1 Technology dvances

1 Workforce @velopment

1 Outreach

1 Quality of life enhancement
1 Other services foveterans

The DVS Strategic Plan, part of the state Performance Budde@)gSystemd et ai | s t he Dejy
goals, objectives, targets, and measufid®e agency plan can be found http://publicreports.dpb.
virginia.gov//rdPage.aspx?rdReport=vp_Agency&rdAgReset=True&Agency¥héagency thaks the

Board of Veterans Servicéasr their hard workand assistanaa providing ovesight,input, and a keen
copyediting eye for our Director of Policy & Planning in completing strategic plan process.

X THANK A VET

— www.dvs.virginia.gov

Virginia Department of Veterans Services
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OVERARCHING GOALS INil SUPPORT OF THE COMPACT

The Department olVeteransSer vi ces 6 over ar chi ng g oetelanfiesdlyt o ma
state in the Nation.

In support of the Compact, the Departmen¥eteransServices (DVS), in conjunction with the Board
of VeteransServices (BVS) anthe Joint Leadership Council wkteransService Organizations (the
JLC) established the following overarching goals:

1. Ensure Virginiaveteransand eligible family members receive timely assistance in filing for
federal and state disability benefits.

2. Deliver longterm skilled nursingare, assistetiving (domiciliary) careA|l z h e imemaryd s /
care,and shorterm rehabilitation services to Virgimeeteransa t Vi rvVgteranCared s
Centers.

3. ConnectveteransGuardsmemnd Reservists not in fedesdrvice, and their family members to
a network of services designed to help them overcome the challenges efettriessand
traumatic brain injuries and rehabilitative needs that result from military service.

4. ProvideV i r g ivetaraagbhsir spousesand other eligible family membeas honoredinal
resting place at stateeteransemeteries that meet national shrine standards.

5. Ensureveteransand their dependents have approved educational programs through which they
may receive their educational ledfits.

6. Ensure thaveteranhomelessness is a rare, brafid nonrecurring experience.

In conjunction with other state agencies, create employment opportunities for Vugligians
in state government and the private sector.

8. Honor Virginians who servedd sacrificed in the cause of freedom and liberty for the
Commonweal th and the nati on i nveterangmepresefvingvar ,
their history, educatingur youth and inspiring patriotism in all Virginians.

9. Coordinate with othertsat e agenci es veterandukifiessyetploymentgi ni ad s
transportation, and other appropriate opportunities through technology advances, workforce
development, outreach, quality of life enhancement, and other servisetdmnsand their
families.
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The following goals, prioities, and recommendations we established for FY9
byDVS, the JLC, and BVS:

DVS FY19 Goals in Support of the Compact:

DVS Goal #1: Augment the new Virginia economy with missioeady, relevanthskilled veterans by
creating seamless transitions for veterans with high quality education akéfomverservices that
accelerate career opportuniti@/ORKFORCE DEVELOPMENT)

DVS Objectives in support of Goal #1
1. Provide widest access to G.l. Bdpproved education and imang opportunities for Virgira
veterans and their dependents;

2. Continue to expand veterans transition and employment progtates/ide, with emphasis on
Central and Southwestern Virginia,;

3. Continue to work toward Gov eatahuB(VirgheamNVgubs No r |
Veterans Program) hires by the end of his administration;

4. Veteran Entrepreneurship Ecosystem Coordinator to Istiftegic partnerships with state,
federal, nonprofit and other organizations and agencies working with, or pipvetiaurces
to, veteran entrepreneyrs

5. Women Veterans Program Manager to buitthtegic focus on women veterarand a
continued focus on the annual Virginia Women Veterans Surant

6. Continue to create pathways to career successafusitioning medicand corpsmen.

DVS Goal #2: Improve outcomes for veterans and their families in the areas of behavioral health,
rehabilitative services, supportive services, health and financial staliy ALITY OF LIFE
ENHANCEMENT)

DVS Obijectives in support of Goal 2:

1. Provide expert assistance in the development and submission of senverted disability
and pension claims to théS. Department of Veterans Affairs (VAhd in accessing other
federal, state and local veterans programs and services;

2. Continue to reet demand for DVS servicasrossVirginia;

3. Continue to build programs and interagency support for justicdved veterans, including
veteran treatment dockets and posiarceration support nebrks;

4. Strengtlen local communities and local/stéeeleralpartnerships to create safe, permanent
supportive housing for veterans and their families; and

5. Strengthen local communities anddd/'stateflederal partnerships to address veteran suicide
mitigation and prevention in Virginia.
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DVS Goal #3: Honor ourveterans and military, and their families, for their service and sacrifice.
Honor our veterans and military, and their families, for their service and sacf@cd.REACH and
OTHER SERVICES FOR VETERANS)

DVS Objectives in support of Goal #3:
1. Completeexpansion of the Virginia War Memorial FY20;

2. Commence construction aew Veterans Care CentansFY20and open in FY22the
PullerVeterans Care Center Vint Hill, Fauquier County anthe Jones & Cabacoy
Veterans Care Center Virginia Beach; and

3. Expand the Albert G. Horton, Jr. Memorial Veterans Cemétuffolk) to provide
additional inground burial space€onduct outreach and manage the resulting increased
burials and expanded grounds maintenance requirements for perpetual care at the state
veterans cemeteries

DVS Goal #4: Manage public resources efficiently and effectivglf@UTREACH and OTHER
SERVICES FOR VETERANS)

DVS Objectives in support of Goal #:
1. Work with Executive and Legislative branches to address service requirements/shortfalls
created by increased demands for DVS services;

2. Find solutions to address employee recruitment and retention issues, especially in Northern
Virginia;

3. Address critical shortfalls in agency infrastructure, management, goldyara training and
professional development;

4. Continue strong partnerships with the General Asserttiy]JLC,andthe BVSto
effectively advocate for Virginiabs vetera
and

5. Inform veterans of the servicpsovided by DVS through targeted media campaigns and
engagement with media resources around Virgi@iantinuestatewideoutreach,
presentations and atgnce at events around Virgirbg DVS gaff and Service Line
Directorsto share resources and infwation about all the services and programs avaitable
veterans and family members.
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JLC FY19 Priorities in Support of the Compact:

In the 2019General Asembly Session, 2 JL@olicy prioritieswere passed into law
To read t he Jn adiesw thein2020 arloritieseplease visit:
https://www.dvs.virginia.gov/dvs/joHadershipcouncitveteransserviceorganizations2

JLC Priority #1: That the Governor and General Assembly appropriate $50,000 to ensure that all
Virginia National Guardsmen are paid at least at the E6uviag® serving on State DufQUALITY OF
LIFE ENHANCEMENT and OUTREACHZtatus: Left in Appropriations

JLC Priority #2: That the Governor and General Assembly approve an individual income tax subtraction
for 100% serviceeonnected disabled veterans with a federally adjusted gross income, not exceeding 150%
of the federal poverty level for a foperson houdeld,who have not already claimed another exemption.
(QUALITY OF LIFE ENHANCEMENT) Status: Left in Appropriations

JLC Priority #3: That the Governor and General Assembly enact legislation and provide budget support
of a pilot program at the VirginiBepatmentof Elections for $100,000 and funding for guasition for

a limited pilot program for the electronic return of absentee ballots by deployed military service members.
(TECHNOLOGY ADVANCES and QUALITY OF LIFE ENANCEMENTS$tatus: Committee Passed

By Indefinitely (PBI)

JLC Priority #4: That the Governor and General Assembly approve legislation creating a standardized,
statewide personal property tax exemption for one vehicle for 100% seonoected, total and

permanent disabled vetera(@QUALITY OF LIFE ENHANCEMENT)Status: Passed both Chambérs

will return on 29 Resolution in 202General Assembly

JLC Priority #5: That the Governor and General Assembly provide budget support of approximately a
$1 million increase in the annual State TuitAssistance program for a pilot program to cover the

estimated 3.5% of Guardsmen seeking a degree who are not currently completely covered by federal and
state tuition assistanclEDUCATION and QUALITY OF LIFE ENHANCEMENT Status: Left in
Appropriations

JLC Priority#6: That the Governor and General Assembly
disability rating be combat relateltistead, a permanent sendcennected disability rating of at least

90%, plus satisfaction of the other requirementscurdlery i n t he Code, woul d qu
or child for VMSDEP benefitdEDUCATION) Status: Signed by Governor, went into effect on July 1,

2019

JLC Priority #7: That the Governor and General Assembly support changes to the current Virginia tax
laws for a phased in system to reduce state tax on military retirement income up to $4QOAATY

OF LIFE ENHANCEMENT)Status: Legislation not introduced; Del. Torian patroned HJ624

resolution directing DVS and TAX to study the issue. Report wastsdby the agencies to the House
Appropriations Committee and Senate Finance Committé&¢oeamber 132019 The JLCwill be

briefed on the report at theiDecember 182019meeting


https://www.dvs.virginia.gov/dvs/joint-leadership-council-veterans-service-organizations-2
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BVS FY 19 Priorities in Support of the Compact:

The Board of Veterans Servicdermedthreeworkgroupsin FY19 to studypolicy issues related to
Benefit Services, Education, and Veterans and the Arts

The Benefit Services Workgroup

Course ofWork : This Working Group is studying the strategy for contcthgeowth and the obstacles

that may hinder that growth, and the current economic impact of received benefits by Virginia veterans.
This group will ©nduct interviews to understand issues affecting employee retention and issues
affecting or limiting servicefferings and aalyzebudget/funding issues and shortfalls and develop
justifications for budget or funding increases.

Current Status: The Working Group conducted several interviews with the former Director of Benefits
Tom Herthel and the new Director Bénefits Donna Williams. Through these conversations, the issue of
DVS staff salaries has risen as a top level risk to the continued sufde¥'S service offerings. DVS
leadershigprovided information that indicates DVS staff are significantly undemgdedive to their peers
working in for the Commonwealth and feeterans service organizatggmonprofit organizations, and
veteran law firms. This disparity appears to be especially true for attorneys and staff located in Northern
Virginia. The working group has begun to collect salary data for DVS staff positions and comparative
data for simiar duty position and geographic locations for other state employees to validate these claims.
The groupwi | | devel op recommendations for the full
growth strategy and address any identified obstaclesjeralop justifications for incread funding for

DVS Benefits, andnticipats these recommendations will be presented to trerdBm Spring of 2020.

The Education Workgroup

Course ofWork : This Working Group is assessing how education programs anVirginstigitions of

higher educatiommre addressing the needs of student veterans, gather information today about the needs
of student veterans attending Virginiaos hi gh
discussing the challenges facistudent veterans and will examine the structural, procedural, and
administrative mechanisms that may hinder the efforts of studenangtierachieve their educatigoals.

Current Status: A survey has been created and will be sent out to gather inforniteetings with the
Veterans Support Centeasthe following institutions are scheduled for FY20: O&MU, VCU, VSU,

VT, Liberty, Hampton, and Tidewater CC.

The Veteans and the Arts Workgroup

Course of Work: This Working Goup is focusingresearch and attention on arts as an economic and
small business endeavor in Virginia and how policy recommendations can support and strengthen current
or potential efforts.

Current Status: Currently, as the result of a formal recommendation made at t#ne 2meeting and
approved unanimously, the groumisrking with the Department of General Services (DGS) to find ways
to promote artists who are veterans throughout Virginiaiwgmd around state government buildings.
Severalotherexciting projectsarein the planning stagescluding withthe Virginia Film Office on the
creation of a veterans in film internship prograiti initiativesresulting from this group will provideew
ways to promote veterans and arts as an economically viabteamdblesmall business/entrepreneurial
endeavor in Virginia

10
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VWMB FY19 Recommendations in Support of the Compact:
For the 2019 General Assebly Session, the VWMB adopted one policy priority

Board membersnanimously supported the Resolution preseatdatie Sptember 21, 2018 meeting

AThe Virginia WastablidMedra®an adaisory Board wittin the meaning2dt-8

2100for the purpose of supporting the Virginia War Memorial, t@®pleted its mission of oversight

through the transition from independent entity to incorporation into the Department of Veterans
Services; and through two construction projects
by the VirginiaBoardoV et er ans Services beginning January 1

The Virginia War Memorial Board held itdinal meeting on September 20, 2019. All documents, files
and relevant materials related to the board will be transferred to the Board of Veterans Services by
Decembei31, 2019.

DVS Awands:&Commendationsiin EYH9

U Star Award to Martina Murray , Director of Education Progranfspm the National
Associationof State Approving AgencigfNASAA), August 20, 2019.

U Certificate forOutstanding Suppogrovidingservices andoordination for eteransto Daphne
Eaton, VVFS Resource Specialist, from the Virginia BesMthiT Center June 4, 2019

U Certificate for Outstanding Suppgutovidingservices and coordination foeteransto
Johanna Winters, VVFS Resource Sgeialist from theVirginia BeachVET Center June 4,
2019

11
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Benefits Services Offices

@ Abingdon

© Accomac

© Big Stone Gap
© Charlottesville
© Chesapeake
© Danville

o Emporia

© rairfax

© Fort Belvoir
@ Fort Lee

@ Fredericksburg
@ Hampton

@ Hampton VA Medical Center
@ Henrico

(® Loudoun

@ Lynchburg
@ Manassas

@ McGuire VA Medical Center
(Richmond)

© Norfolk

@ Oceana/Virginia Beach
@ Pentagon

@) Petersburg

DVS Locationss

Underlined offices are combined offices with Benefits & VVFS.
Full contact information for each office is listed on our websiteww.dvs.virginia.gov

@ Portsmouth

@ Quantico

@ Roanoke

€@ salem VA Medical Center

@ southHil

@ soringfield
Staunton

€@ Strasburg

@ Tazewell

@ Virginia Beach

© williamsburg

© Wytheville

* VVFS: Underlined offices
indicate co-location of VVFS
and Benefits Services offices.

Care Centers

Sitter & Barfoot Veterans Care
Center, Richmond

Virginia Veterans Care
Center, Roanoke

Virginia Veteran and
Family Support Regions

M North
7 East
I Central
B West

Harrisonburg

4

Charlottesville

Palmyra

16

25 AR |
2 Ylacksburg (W A

6
Da sille

Powh tan .18
1

Cemeteries

A Virginia Veterans Cemetery,
Amelia

Albert G. Horton, Jr,
Memorial Veterans Cemetery,
Suffolk

A Southwest Virginia Veterans
Cemetery, Dublin

# Virginia War Memorial
Richmond

- ~mand
210 -

Cheste \ 24
B 5
Petersburg g 20

2 #‘1
7 i efall 23, S




COMMI SSI

The Virginia Department of Veterans Services
O NERANSIUAL REPORT AE

Virginia Department of Veterans Services

BENEFIT SERVICES

DVS at a Glance

Benefit ServicesmovidesV i r g ivetaraasind their family members with accurate, timel
and ethical education and assistance in obtaining the federal and state benefits they ha
earned through service and sacrifice to our Commoniwvaall Nation.

79,792

18419

223,965
$3.18B

Claimssubmitted to U.S. Department \@éteransAffairs in FY19
*Includes all claims submitted to the USDVA-19. Prior to FY17 only
compensation claims were reported.

Compensation and Pension claisubmitted to the U.S.
Departnent of Veterans Affairs in FY19

Client contacts in FY19

Disability compensation and pension payments to Virginia
veteransand dependents in FF81

VIRGINIA VETERAN AND FAMILY SUPPORT

The Virginia Veteran and Familsupport (VVSF) Programrpvides comprehensivaordination ofand
referrals tdbehavioral and rehabilitative health care andosapr t i ve services to
National Guard, armedafces Reserves, caregivers and family members.

1,904
3,196
572
2,549
75
351
190

1,799
584
156

Veteransand family members served in FY19

Total individual services provided in FY19

Total behavioral health services provided in FY19

Total rehabilitative/medical services provided in FY19

Total supportive services provided in FY19

Total group services provided in FY19

Veterans and family members servedMtigsion: Healthy Relationshipand
Mission: Healthy Familiesn FY19

Individuals trained in Crisis Intervention Training (CIT) by VVFS
Individuals trained iMilitary Cultural Competency Training by VVFS

Veterans who received Behavioral Health Assistance through Veterans
Services Foundation

13
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STATE APPROVING AGENICY FOR VETERANS EDUCATION AND TRAINIING

The Virginia State Approving Agency (SAA)r Veterans Education and Trainiagproves
educational courses and programs of instruction provided by Virginia institutions to enal
eligible veteransand their dependents to enroll and receive financial assistance (Gl Bill
benefits) from the U.S. Depanent ofVeteransAffairs (USDVA).
5" Commonweal thdéds ranking among
usingtheir Gl Bill benefits in FFY18

$808v1  Amount of Gl Bill benefits paidio Virginia recipients in FFY18

969 Instructional institutions in Virginia approved to provide training t
Veterans and dependents in FFY18

VIRGINIA MILITARY SWRVIVORS AND DEPENDENTS EDUCATION PROGRAM

The Virginia Military Survivors and Dependents Education Program (VMSDER)des
education benefits to spouses and children of military service members killed, missing in ¢
taken prisoner, or who became at least 90 percent disabled as a result of military.service

1,207 Applied for VMSDEP benefits in FY19

640 Applications appoved for VMSDEP benefits in FY19
1,274 Unique studenteeceived stipend award for FY19

$1,909,235 Stipend awards for FY19

NOTE: SCHEVOGs <cal cul at 9awards fofttmse wisugualifye
are currently underway

38 Virginia colleges and universitigsatapplied VMSDEP benefits tc
student sidFYaSc count s

*The changes to the VMSDEP Code Section went into effect on July 1, P¥20, changes in
applications and the two tiered systéecnmbatrelated/noncombat relatedyvill be reported in the
FY2020 Annual Report

14
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VIRGINIA TRANSITION ASSISTANCE PROGRAWI (VTAP)

The Virginia Transition Assistance Program (VTA#pesses, coordinates, and disseminates opportt
for members of tharmed forces and their spouses transitioning from military to civilian life by provi
a pathway to employment, education, and entrepreneurship.

79,133 Veterans,fansitioning service memkse(TSMs), andpouses reached
through VTAP outreackffortsin FY19 (A 72% increase over FY18)

1,553 Referrals of vetera TSMs, and spousés partner organizations for
direct services outside of employment, education and entrepreneurst
FY19

227 Visits to Virginia military nstallations to conduct outreach and work wi
TSMsand their spousén FY19

42 VTAP-sponsored transition events held in partnership community
basedsupport andransition organizations in FY1&ach event served
between 6@nd 130 transitioning veterans

VIRGINIA VALUES VETERANS (V3) PROGRAM

The Virginia Values Veteran¥8) Programincreases employment opportunities and promotes
economic devel opment, by training and cert
while creating connectivity opportunity and activities

432 Certified companies registered in FY19

13,121 Virginia veterandired by V3 companieis FY19
14 Training events in FY19*

*Note: Training Events are now streamlined, maximizing the results for ea
event with greater participation of engaged employers at each event.

**Note: V3 removed hirepledged as a core metric effective January 1, 201
We no longer report this to leadership and only report veteran hires.

MILITARY MEDICS AND CORPSMEN (MMAC) PROGRAM

The Military Medics and Corpsmen Program (MMAC) provides pathways to careers and creden
in civilian healthcare for former service members with healthigleded training and experience.

202 Applicants for MMAC FY19
30 MMAC Hires reported irfFY19
33 No Medics andCorpsmen Left Behind Hires FY19
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VETERANS CARE CENTERS

Virginiads Veter alomgt €Eamec £&eat e Ak z p eandslortém / d
rehabilitative car¢ o Vi r gi n iDanidliary(assisted lavinggare is provided in Roanoke.

Sitter & Barfoot Veteran Care Cented Richmond(adjacent tahe McGuire VA Medical Center)
200 Beds in private rooms providing skilled nursing care anecare
Al zhei mer d6s/ dementia unit

70,211 Pati ent days of nur si n grovaeddn FX19 .
(96% capacity)

Virginia Veterans Care Cented Roanoke(adjacent tahe Salen VA Medical Center)
180 Bedsin semiprivate rooms providing skilled nursing camed a secure
Al zhei mer 6s/ dementia unit

60 Bedsin semiprivate rooms providing skilled nursing camed a secure
Al zhei mer 6s/ dementia unit

62,080 Pati ent days of nursing and Al :
FY19 (%% capacity)

12,498 Patient days of assisted living care provided in F{8I®% capacity)

VIRGINIA VETERANS CEMETERIES

Virginiads three st thememorialara pespetgal care meadeeterans and
eligible dependents. Virginiabds state vetert
sacrifice of those who served and those who stand ready to defend our freedom.

1,915 Interments conducted at the Albert G. Horton, Jr. Méahdfeterans
Cemetery (Suffolk)theVirginia Veterans Cemetery (Amelia), and the
Southwest Virginia Veterans Cemetery (Dublin) in FY19

VIRGINIA WAR MEMORIA L
Honoringour VeteransPreservingur History, Educatingour Youth, andInspiring Patriotismin All

41,134 Visitors to te Virginia War Memorial in FY19

101 Educational Outreach, Professional Development, Family Education,
Patiotic Programs conducted in FY19

93 Group tours provided in FY19

3,738 Hours of service providely Virginia War Memorial volunteers in FY19
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DVS ORGANIZATIONAL CHARTIY

Reflects new organizational structure implmented June 10,.2019
Reflects personnel as of November 14, 2019.

Acting Commissiong

Steven Combs

Policy & Planning:
Director Carrie Annjgg
Alford

Finance: Director
Tammy Davidson

Human Resources:

Director Lisa Catesill

Chief Deputy
Commissioner:

Steven Combs

irginia War Memori
Director Clay
Mountcastle

Veterans Care Centd

Virginia Veterans Ca
Center: Administrato|
Todd Barnes

Sitter & Barfoot
Veterans Care Centd
Administrator Robyi
Jennings

Deputy Commissiond
Annie Walker

Women Veterans
Coordinator:

Beverly VanTull

Deputy Commissiond
Thomas Herthel

Chief Administrative
Officer/Chief
Information Officer:
Lee Tinsley

Veteran
Entrepreneurship
Ecosystem
Coordinator: OPEI

Benefits: Director
Donna Williams

Education: Director|
Martina Murray

State Approving
Agency (Gl Bill):
ramaine CarrclPayn

Transition Educatio|
Alliance: Hughes
McLean

Cunningham

P 34 Benefits Offices

Employment: Directd
Charlie Palumbo

Center of Excellencyd
Roanoke

Virginia Values
Veterans: Ross Koe

Virginia Transition

Mark Whiting
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CemeteriesDirector
Dan Kemano

Virginia Veterans
Cemetery (Amelia)

Southwest Virginia
Veterans Cemeter
(Dublin)

Albert G. Horton, Jr
Memorial Veterans
Cemetery (Suffolk)

Information
Technology: Brian
Pickral

Virginia Veteran and
Family Support:
Director Carol Berg

Communications:
Director Tina Parletf]
Calhoun

Housing Services

Services for Justicq
Involved Veterans
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Whceoarea/irceniaVé Vaetegansi?i a 0 s

POPULATION

714,410 Estimatechumber oiVirginia V eteransas of September 32019 (Source:USDVA,
VetPop 2016Table 6L)

107,533 Estimated number aVomen Veteransi 15% of our veteran population. Virginia leads
the natiorwith the highest percentage of womesterans

124,970 Number of Virginia veteransunder 40.
8" Virginiads rvaterdnpopuption.n t ot al
5t Percentage oVeteransto total state population.In tems of raw numbers, Virginia is"8

in overall largesveterangopulationi but when factored in aspercentage of total
population, we aréfth in the nation.

ERA OF SERVICE
(AS OF SEPTEMBER 30, 2019)
588,761 Total war time

By Period of Service

m Gulf War Era and Post
9/11

125,649 Total peace time

393,352 Gulf War Eraand Post 9/11 m Vietham Era

190,687 Vietnam Era = Korean Conflict

27,285 KoreanConflict m World War I

9,064 World War I _
m Peace time

(USDVA, VetPop2016, Table 7).
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EDUCATION & TRANSIMION

32,287 Number of Veterans receiving G.l.|Bbenefits in Virginia in FFY18Virginia ranks §'in
the nation in number of Veterans receiving G.l. Bill benefits.

$806v Total G.I. Bill benefits paido Veterans in Virginia in FFY18
640 Applications appoved for VMSDEP benefits in FY19

79,133 Veterans, transitioning service members (TSMaY spouses reachtgdough VTAP
outreach efforts ifrY19.

1,553 Referrals of veteramtransitioning service members (TSMs), and spouses to partner
organizations for direct services outside of employment, eidancabd entrepreneurship i
FY19.

DISABLED VETERANS

195,545 Veterans receiving USDVA compensation or pensienefits as of Segahber30, 2018
$3.1B Compensation and pension paynseto Virginia veterans in FFY18

HOMELESSNESS AND HOUSING

447 Estimated number of homelegsterans in Virginia v a single night in January 2019
92 Estimated number of unsheltered veterans in Virginia single night in January 2019
950 Number of homeless veterans housed stakewbmFY19.

292 Veterans experiencing homelessness who received financial assistance through VV
FY19.

Dr. Brian Meyer with McGuire VAMC, former Sgt. Willien
Rodriguez and DVS Policy Director discuss mental health and
Virginia services at DBHDS screening of a documentary film,

February 2019
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AGING

260,986 Projected

number of
veterans age
65+ living in
Virginia in 2019

The number of
Va. veterans ag
65 and older is
projected to
remain steady
over the next
decade, being a
262,164by
2027(USDVA,
Table 6L)

MILITARY RETIREES

Number of Virginia Veterans by Age

79,654

<20

-34

160,356

222,493

262,525

35-49

50 - 64

65+

157,821 Numberof

3rd

retirees who
made
Virginia
home in
2018
Virginia
ranks3 in
the nation in
number of
military
retirees.

(DaD, Office of
the Actuary,
Statistical
Report on the
Military
Retirement
System FFY18

250,000

200,000

150,000

100,000

50,000

0

Number of Military Retirees, FFY18

X

FL

VA

CA

GA

NC

WA

# Ret Mi

215,818

202,840

157,821

154,736

99,645

99,354

74,910
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Veterans: Econamiccmpacton Vivgmiania

Virginiads veterans have a significant $1lb3B ti ve
in federal funding through compensation and pension payments, construction expenditures, educational
and vocational rehabilitation employment expenditunesdical expenditures, and military retiree pay.

USDVA EXPENDITURES IN VIRGINIA DURING FFY18:

$5.2B Total USDVA expenditures in ) .
Virginia USDVA Expenditures in Virginia

$137M
20% FFY18

$3.18B Compensation and pension = Compensation &

Pension
$1.78 Medical Care

$8068V1 Education, Vocational $860M- 14% = Medical Care
Rehabilitation, and
employment
Education, Vocational
Rehabiltation, and
Employment

m Other

$13™ Other (General Operating,
Insurance & Indemnities,
Construction)
Source for all data on this page: U.£
Depatment of Veterans Affairs,
FFY18Summary of Expenditures by

State http://www.va.gov/
vetdata/Expenditures.asp

U.S. DEPARTMENT OF DEFENSE MILITARY RETIREE PAY IN VIRGINIA IN FFY18

$543B Retirement pay to military retirees in Virginia. Virginia ranks third in the nation in t
amount of military retirement pay receivéBepartment of Defense, Office of the
Actuary, Statistical Report on the Military Retirement Systdav,118.

DoD Retired Military Pay FFY 18 (in billions)

$5.67
$5.56
$5.43
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BenefitssServices

MISSION

To pr ovi deetefdnsanditheinfanalynsembers with accurate, timely and ethical education and
assistance in obtaining the federal and state benefits they have earned through service and sacrifice to
our Commonwealth and Nation.

ACTIVITIES

The Benefits Services sectionasss Vi r gi ni adés veterans in gaining
they are entitled to as a result of their service aodfsz in the military. hese benefits and services:are
Compensation for servieeonnected dabilities or death;

Incomebased pensions;

Medical care;

Home purchase assistance;

Education;and

Burial benefits

E -

FY19 brought many changes to Benefits Servidésst, long-time Benefits Director Tom Herthel was
promoted to Deputy CommissionandRegioral Director Donna Wilams was hired as the new Benefits
Director. Benefits alsceorganized fsm three to fouregionsin December 2018. This transitiorcluded
hiring a fourth Regional Directpandhelped to better aligBenefitswith our sister service lin&irginia
Veterans and Famil@upport(VVFS).

Two new officeswereopened in FY1%0 better serve veterans across VirgiomaFort LeeandnearNAS
Oceanawith the office on Fort Belvoir opening in October (FY20). Tinigmgs our total t@4 offices
across the CommonwealtVFS is co-located in 17 of those office@ur Oceana office has been open
since April 2019, and a Grand Openicgremony was heloh August,with Deputy Secretary Kathleen
Jabsn attendanceOur new office on post at Fort Belvaalso had a ribbon cutting ceremonyAngust
however, the Army wastill putting the finishing touches on the buildatghat time. Staf§taredmaking
appointmerg and assisting veterans on October 1, 20M5 is proud towork closely with military
installationsacrossVirginia to provide convenient access in a familiar setting to our veterans

VeteransService Representatives (VSRs)d Veterans Service Administrators (VS/Asg the heart of
Benefits Services/1 VSRs and 14 VSAarelocated in our 34 DVS offices across the Conmmvealth.

VSRs are actively engaged ,underthdaathoditaprdviged BrUSEC t i c e
5902 as they assist veterans and their family memlioersling disability claims before the UB.
Deparment of Veterans Affairs (VA).

Benefits staffnade over 223,965 client contadited 79,792 actions for VA consideratioand18,311

of thosewer e di sability compensati on o nirgpia veeiarssn |
received$3.19B in VA disability compensatiomd pension benefits during FE8. The investment in
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DVS is continuing to pay divi dendgswithfao 86%alaims v et
approval rating.

In FY19,Benefits invested in new software for freparation and presentation of claims and submissions

to the VA. DVS contracted with VetraSpec and officially converted to the new program in September
2018. Due to the strong relationship between the VA and VetraSpec, this conversion allowed DVS to
subnitall claimsusing he VAGOGs | adeeetopmentsancclaim subnoisgignD2 Do and fADi
Up | o a d allowsBubmissions dirdg to the VetraSpec recofdtomt he vet erands VA
instantly Direct Upload is a portdbr submissions of all other ndd2D submissionsubmitted directly
intotheVAGs centr al Thseaelwsystare | | monataéed DVS6s prior p
faxing submissions to the VJAandresulted in claims and other submissions benoggssed faster, saving

crucial time for the veteran. These chankespBenefitson the cutting edgef technologicahdvances.

Il n support of our mission to pr ovaomngevithov6Rssahda n d i
VSAS, Benefitsincludesthe Center of Excellence, Appeals Team, &raining Team.

TheCenter of ExcellencCOE), based in Roanokprovides quality assurance and controlraleclaims
submitted by the 8Rs The COEOG6s meaningful par t ne hesldtestp wi
guidance to our VSRs on changes direathgctingveterandaccesso VA benefits.

The Appeat Teamis comprised of appealspecialists and attorneysho vigorously representour

Virginia veteranclaimants befar the Board of Veterans Appeafs Washington, DC. As experts in
veteranodts | aw, the Appeals Team provi delsFY8Ouper i
the Appeals Teanrepresentedclients at 231 hearingsbefore the Board of Veterans Appeais
Washington, DC., andin 99 video hearings in the Roanoke Regional Offi€his ensure that each
veteran is afforded due process uritherlaw and hasan opportunity to present a meaningful appeal.

Currently, if a veteran with an appeal pending before the Board of Vetepgesls wishes to have a
hearing with a Veterans Law Judge there are limited options, any of which may involve substantial travel
and time. For Virgi nifaralearimgasteitheratths Boardhot Vetenarls pppéals c a
in Washington, IC. or at the Reginal Office in RoanokeMany veteransvantto exercise their right to

a hearingputare unable to travel due tloeir disabilitiesThe VA selected Virginia as one five states

to pilot telehearingswhichallow for veterans to be ianylocation and still attend their hearing through

the use of common technology. Virginia is very proud to be one of the pilot location® date two
veterans have had their hearings conducted via this farraaé in Hampton Roads and one in Cedar
Bluff. The AppealsTeamcontinues to bengaged with the Board of Veterans Appdafsgrowth and
developmenof this program in FY20

The Training Teamworksto ensure that all personnel haveomplete understanding of their roles and
responsibilitiesto continue providing excellent service to our veterartss is accomplished through
quarterly and annual training widtl levels of the Benefits Servisestaff.All Benefits personnel maintain
standards of Accreditation by theSJDepartment of Veterans Affairs, according3® USC 5902In

FY19, the Training Team had other service line directors come and give presentations on Justice Involved
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Veterans, the real property tax exemption for disabled vetarahsheir surviving spoes, as well as
active threat training from the Virginia State Police at the annual training.

In addition to thesepositions, Benefits has a Legal Liaison, wiscan attorney tasked with forming
relationships witlpro bonolegal services providers acrobg tCommonwealtto assisivveterans witltivil

legal need. This positionpegun in 2017, has grown significantgrging meaningful relationships with
Virginia Legal Aid organizationssuch ad.egal Services of Northern Virginidhe Legal Liaison also
atendedhe US. Attorney General Office training on Uniform Services Employment and Reemployment
Rights Act (USERRA) and the Servicemembers Civil Relief Act (SCRA) issues. Since June 2018, the
Legal Liaison has made over 140 referralgpimr bonolegal asistance through these partners and others.
These referrals have predominantly been in the areas of Discharge Upgrades, Wills and Estates, Consume
Legal issues, Landlord/Tenant issues, family Law, Personal Injury, and Employment Law.

In FY19, Benefits Servicesontinued to receive high marks from veterans regardeiyery of high
guality service. This data is collected through Feedback Feubmitted via mail or-enail, andthrough
reattime feedback in sinfficesby using Survey MonkeysinceMay 2019 over 90 responses have been
captured througteiveraginghewtechnology such as Survey Monkeyerifitscan statevith a high degree
of accuracy, based dhedata,that over 80% of or clients would recommend DV&rvices to driend
and 88%of our clients ee extremely satisfiedith the services provideddditionally, to the questions:
fihow well did our services meet your ngedbowisatisfied were you with DY  &awdvoufdyou
rate the quality of our servie®5% of respondentgave favorable marks.

Outreach and Partnerships
From Marchi June, 201940% ofsurveyrespondentstated theyvere visiting a DVS office for the first
time, attesting to the grestrides that our officesontinued to make imutreach efforts to the publ

Benefits continues to cultivateraluable partnershipg® help Benefitsdeliver top quality services to
Virginia veteransNational Veterans Legal Services ProgrddvLSP) partners with thé\ppeak Team
and Center of Excellencegviewingall decisiors from the Board of Veterans Appeals for appealable
errors. If errors are present, NVLSP will offer to representvetarars before the LS. Court of Appeals

for Veterans Clairm at no cost to the veteran.

George Mason UniversilyGMUOG )sPsychological Services Program instrumental in evaluating
veterangor medical documentation in support of claims for psychiatric disorders before tHa W&19,

12 veterans were given assessments throtagmi& t hi s
Ma r yéwss B. Puller, Jr. Veterans Benefit€linic assi$ veterans with disability claimaVilliam &

Mary also hasinew aline Certificate in Military and Veterans Health, Policy and Advoctmata select

group of VSRs and Appeals Teamembershave completedo grow their subject matter expertide.

2018, 12 Benefits stafigraduatdf r om t he Law Sc h o oHivéae ragisterdthr Fall c at e
2019

Benefits also partnenwith the Virginia Department of Correction8/ADOC) to betterfacilitate and
coordinate compensation and pension exams to veterans whaorarglguncarcerated and netdapply

for VA benefits. These exams are administered at the correctional facilities throughout the commonwealth
by contracted medical professitmgPlease see the Ji8port on page 5051 for more detailg
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In FY19,Benefits Services, along with VVF&ssistedbecretary of Veterans and Defense Affairs, Carlos
Hopkins,with the creation of theéSouthwest Viginia Veterans CoalitianThe Coalitionbrings together
key collaborators to idntify and address the needs of veteranthe cities and counties &outhwest
Virginia. The Coalition meeting in August019 brought together the Secretariat, Benefits, VVFS,
Virginia Department of Housing andommunity Development, |S. Department of Veterans Affairs,
representatives from Veteran Service Organizati@ml representatives from Southwest Virginia
businesses and organizations.

Benefits continues to valuanoclose proximity to VA headquartens downtown Washington, D.C. and
maintains close relationships with the VA staff. In FYlEge scale administrative changes within the

VA, resulted fromegislation that drasticallychande t he way t h adndapmytfoebersefiisd s a
First, the Appeals Modernizatiorand Improvement Actpassed by Congress in August 2017 and
implemented by VA in February 2019, provided an entirely new claims and appeals structure. The second
influential change ithe Blue Water Navy Act of 2019, whichupled wih the recent Ub. Federal Circuit

Court decision irProcopio v. Wilkiewill allow Vietham veterans wheerved in the territorial waters of

the Republic of Vietham to access benefits related to exposure to the herbicide, Agent Orange, that they
were once dnied.

Evenon federal issues, Virginia veterans rely on DVS staff to know the answers to their questions,
quickly connect them tdederal partners who are able to assist th€he COE, Appeals Team, and
Training Team worg closely with the VA andtrains the VSRs to ensure that our veteranes arovided

with the mostaccurate, wto-date information on their benefitSOE alsoworks closely withtheV A 0 s
regional and national leadership to obtain the latest updates on implemeraatonorls to resolve
problems that arose after implementation. Members of the Appeals Team and Training Team attended
twonat on al vet er an & Ndtienal Orgrizatibneof \éeterans Advocatesd the US.

Court of Appeals for Veterans Claims Judicial Coafe in March and Apr2019 respectively. This

keeps staffibreast of changeand activen the advocate community to share resources and knowledge.

Annual Services Provided FY17 FY18 FY19
Compensation Claims

submitted to USDVA 27,996 18,949 18,419
All Claims submitted to

USDVA 50,229 71,311 79,792
Client contacts 212,901 222,359 223,965
Number of offices 28 31 33
Itinerant points 42 41 42
Budget $6,732,649 $7,609,744 $7,996,947
Authorized Positions 86 94 100
Filled Positions 36 39 97

as of June 30
For more detailed information, please refer to Appendix A
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Veterans: Educationn, Transition &2 Emplayment

In FY19, the Veterans Education, Transitiand EmploymenfVETE)service line saw several changes.

First, VETE Director Annie Walker was promoted to Deputy CommissiSeeand, VETE was split into
separate directorates fdeducation pograms andfor Transition & Employment program¥.i r gi ni a 6
Women VeterarProgram Manager and the Virginia Entrepreneuship Ecosystem Coordinatalign

directly under Deputy Commissioner Walker.

VIRGINIA WOMEN VETERANS PROGRAM

MISSION

Virginiads Women Veteran Program ( VWgdbBoate, pnifyg vi de
ande mpower Virginiabs women veter ans,byenduringthegve
receive timely yet appropriate transitiaand benefits supporemployment and educatiarutreach;
healthand community advocacy.

ACTIVITIES

FY19is the firstfull year of the Virginia Women Veterans Progra(tWWVP) T an inclusive program
focusedon the uniqueneeds of women veterans, basedthe foundationset by the Board of Veterans
Service Women Vet er aandthe @émarak Assemhdyurprecognizirthe need to assist
Vi r gi njoG)avemer v&térans. VWVP has the big vision of ensuring Virgpe@megshe most
women veterafriendly state in the nation

Thisis accomplishedhroughadvocacyc r eat i ng access t o be meefisiands t a
increasing communitgwareness andsibility of women veterand he Program Manager is the resource
connector ensuring women veterans receive the warm handtb&4evenDVS service lines and other
communitypartners andervice providersas needed.

VWVP has diligently worked t@onnectand build partnershipwith
organizationsuch asheVA® €enter for Women VeteranGhambers

of Commerceand V3 companiesVirginia National Guardfinancial

service providers anentrepreneurship resaas, veterans service
organizations (VSO), Women Veteran Interactivission Continues,
Service Wome n 0 sAsiagh AmaricamSodiety tofuCentrdd |
Virginia, and Center on Transitionlnnovations Additionally,

| partnerships with educational institutions suclv&sJ were startedo
identifythei hi dden in plain sighto comm

In FY19 WVWP workedwith Delegate Kathleen Murphyn a series

Gov. Northam pins a woman veteran, . . . . . .
March 2019 of five regional roundtablesvhich evolved fronnformationgathering

sessiongnto forumsthate x pand t h bcal metwoksardds
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women veterans to ask questions and share t
stories The focus of the Spring 2019 roundtable
Tysonoés C o r n eentreprfereearship eaiy
financial literacy.Additional roundtables are planne
for calendar year 2019 in Quantico and Richmo
Efforts to plan and schedule 2020 roundtables
alreadyin process

provide information andesources, while still allowing IEI II‘ _—E=E -

March 2019brought the 2 annualVirginia Women
Veterans Weelwhich begamwith Governor Northam
Secretary Carlos HopkinsCommissioner Newby,

Miss Virginia (USA) Courtney Smits (an Arnfyeservistiandother DVS staff pinningpver 70 women
veteransThefirst women eteran photo display of 84 state employees with military semasen display

in the lobby of the Monroe buildind\lso,t he Vi r gi ni a War MemWarriorgGrit h o st
and Graceo seminar, which was a panel of accomp

Women Veterans Round Table at WIMSA

In May 2019 the Virginia Women Veterans Summit was held in Hamptath 826 attendees and 57
exhibitorsover two daysThe Summit included the firsverpitch contest with a totalf $10,000awarded
to four Virginiabasedwomen veteran owned businesdds. Suzie Mills withHonest Soul Yogaon
first place. Ms. Tammy Phipps witBriver Rehab Center of Excellene@n
second place. Chelsea Mandello withoopsterand Nish Witt with Aesop
Technologiesvon third and fourth place respectively. DVS was honored g

have Governor Northam atte¢ andannouncethe winners. Tis year the sttt
Summitincluded sessios on Linkedh, social media strategies and the Witnejltib®) -—
to War Foundation which capturedhe stories of seven women vetesahhe COMPETITION
Summit continuego recogize women veteransnaking an impactor good in S
Virginia. T h i s Tyadbdaredosthe Yeaawardrecipient waNakisha King
Nawy veterarandActive Veterans with Answers (AVWA) Marketing Directol
The Change Maker of the Yeaawardrecipient wa®r. Francoise Bonnelgn
Army veteran andirector of the US.Ar my Wo me n § & FoM Le ¢
Limited editi on ¢hallengedoinsiwere prégantedto afj th
Summit speakers as a thank you gift.

Annual Services Provided FY18 FY19

Inquiries received N/A 109
Women Veteran served N/A 57
VWVP Outreach events N/A 51
Budget $0,000 $124,000
Authorized Positions 0 1

Filled Positions 0 1
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VIRGINIA ENTREPRENEURSHIP ECOSYSTEM (VEEC)

MISSION

To build the Virginia gteran ecosystem connecting, coordinating and disseminating information to
veteransand spouses pursuing, starting, or running businesses.

ACTIVITIES

In FY19, the first Veteran Entrepreneurship Ecosystem Coordinator (VEEC) was hired, and charged with
establishing relationships in the Virginia ecosystem to support veterans and spuestenhin starting
businesses or continuing to grow their businesses in Virginia. In ENdYEEC attended more than 40
events across the state, served 91 veterans/spansegiendedd2 outreach events develop a DVS
presence in the entreprenetdammunity. Establishing key points obntact with community partners,
included thaJ. S.Small Business Administration (SBAnd Department of LabpYirginia Department
of Small Business and Supplier Divers{§BSD); local ceworking spacesuch 1717and WeWork;
veterans groups like Capitol Post, Bunker Labs, and Dog Tag Ba SUNKER »

_ LABS _
The VEEC worked closely with the Women Veterans Progr{seVEialiaiy
Manager as many of the veterans interested in starting their AR
businesses are women veterans,\wsas instrumental in creating th R
first pitch contest for the Women Veterans Summit. There werg
women veterans who applied for the contest. The pitch contest
off seamlessly, training four women veterans in a pitch boot c{
and awarding10,000 in pzes. The VEEQreatedh Facebook grouf
to continuecollaboration and connections built during the pit
contest.

The VEE_C also created policy papevgh recommendations O  charlie Palumbo, Dir. ¢ Transition &
how to fill the gaps for veteran and spouse entrepreneursh Employment with entrepreneurship
Virginia. Data collected shows that about 25% of veterans A Partners Seda Goff, PenFed Foundation

.. . . . and Emily McMahan, BunkerLabs
transitioning service members want to start their own business,. ..
less than 5% have done so. Virginia is currently rankdtir2The nation for VeteraBusiness Friendly
policies. The entrepreneurship program is working to empower veterans with the training, access to capital
and access to community resources necgssdecome successful small business owners in Yagin

Veterans and Spouses case 91

managed

Events Attended 42
Budget $124,000
Authorized Positions 1
Filled Positions 1
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Veterans:; Educationn Programs

The Education mgrams ae: the State Approving Agency (SA&)Veterans Education & Traininghe
Virginia Military Survivorsand Dependents Education Program (VMSDE#&)dthe Training Education
Alliance (TEA). In FY19, Martina Murraybecamethe Director of Education programs, she had
previouslyserved aSAADirector.

STATE APPROVING AGENCY (SAA)
FOR VETERANS EDUCATION & TRAINING

MISSION
Enable access to pesecondary education opportunities f@teransand eligible family members.

ACTIVITIES

The State Approving Agend$AA) for Veterand€Eduation and Trainingoperating under a contract with
the U.S. Department deterandAffairs (VA), reviews, evaluates, and approves gestondary education
and training programs offered by educaal institutions businesses, and industriesvinginia, helping
veterans and eligibamily members to use their Bill ® benefits to attain their educational goals.

SAA providessupport and supervisionrf®69 education and training institutioWghile some offer only

one programmany offer multiple programsyith eachprogramrequiring separate approvérograms
must be approved befoveteransand eligible family members may enroll and receive financial assistance
from the VAthrough the GBIll®. SAA ensures compliance with fedeeald stateeducation regulations
through onsite visits to active institutions.

To verify enroliment datsSAA conductscompliance surveyaward actions for accuracy, and enssire
payments made to eligibleeteransare within VA regulationsThe VA/Virginia SAA FFY19 cogerative
agreement require80% of assigned surveye conductedy August 15, 2019. SAA completed
surveys ahead of schedul®0% of the surveyassigned 61 surveysvere completéy August 72019.

SAA is also responsible for auitig records to detenine compliance, and conducts/estigations per
fedaal code.ln FY19, 33schools were suspended, but followed instructions and after follow up visits
were reinstated22 schools had their abilityp accept Gl Bilb funding withdrawn in FY19.

On June 21, 201%he Virginia SAA celebrated tH&5" Anniversary of the Gl Bilb, with a daylongevent

at John Tyler Community College to highlight the histofjts impact toschools and military families in
Virginia. 94 attendeesncluding school certifying officials, students, and various education vendors like
Troop2Teachers and Credits2Careaiong with SAA and VETE stafattended There was a panel
discussion with vadus Gl Bill® partnersa video shown and various speakers to commemorate the day
StateSenator Bryce Reevgsesentedlagsthat had been flown over the Capitolthe speakers.

SAAOGs s ec on dautreach toveteransandnfamilysmembersmaking hem aware of all the
various education and training programs ehgibility criteria. Outreach ionductedhrough job fairs,
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on military bases, and ate t e evants diasted by DV&oundthe CommonwealttStaff conduct one
onone discussiongn military baseswith veterans, servicemembers scheduled to retire ordischarged
from the military and family membersThe conversatia cover topics includingVA educational
benefits, approved facilities, how to apply, plus-OreJob (OJT) and apprenticeghopportunities
instructions to start Pe&/11 Gl Bill® and Transfer of Entitlement benefits for an eligible dependent

The SAA team idheavily involved with the National Association of Sta
Approving Agencies (NASAA). In August 2018, Annie Walker, Director
VETE, was elected Vice President of NASAA, and in August 2019 A

is a key strategic post for Virginia and DVS is proud of the work DC Wa
has done and continues to do for Virginia on the national l&delitionally,
Director Murray received the Star Award for running a NASAA
sub@mmittee on program countsnd will be dair of the IHL/NCD
Committee Tramaine CarrolPayne ,Deputy Directoy will chair the Audit i
Committee Bobbie Blakely, SAA Manager,will be Vice Chair of the PC V‘éa'k’?;i”itage‘j IR
Honors and Awards, Membership and Alumni Commitidee SAA team SEREIITARE
attends the NASAA Summer Carénce each year, and receives training concerning new federal laws,
regulations and programs, such as the VALOR Act and the new Cooperative Agreement with the VA.

Annual Services Provided FFY17 FFY18 FFY19

Education and training institutions support 991 1,164 969
Educational program approval actio 4,266 4,680 5,688
Number approved/% approve 3,313/78% 3,644/78% 4,79884%
Other approval action 977 751 888

Number approved/% approve 794/ 81% 600/ 80% 562/63%

Educational institutiosupervisory visits 73 64" 61"

% of required supervisory visit 109% 949" 100%™

completed

Veteran student populatio 53,947 32,287*** 32,694**
Budget $708,562 $708,562 $808,190

Authorized Positions 9 10 105

Filled Positions as of June 3( 8 10 105

For more detailed information, please refer to Appendix B

Note: Data is reported by federal fiscal year (FFY) since SAA activity is tracked on that basis.

* The increase in approval actions is due to the return of approval authority of public dodprofit institutions. Previously these

institutions were not fully reviewed because their degree progneens € fid e e me d a [ALpcordracerequiredheTaview oF F Y

al |l programs at each institution with fAdeemed approvedo progra
** The VA contract requires the SAA to complete 90% of the 68 assigned compliance visits.

*** N umber of Veterans receiving G.I. Bill benefits in Virginia as of April 2018sTues not include Veterans who attended school but

who have not received payment of Gl Bill Benefits. The final count for FFY18 should be available in March 2019
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VIRGINIA MILITARY SWRVIVORS AND DEPENDENTS
EDUCATION PROGRAM (VMSDEP)

MISSION

Provideseducation benefits to spouses and children of qualified military service members killed, missing
in action, taken prisoner, or who became totally and permanently disabled or at least 90 percent
permanently disabled asdirectresult of miltary service

ACTIVITIES

Under the Virginia Military Survivors and Dependents Education Program (VMSDEP), tuition and
required fees are waived at Virginia public colleges and universities for qualified survivors and
dependentsvho isthe spouse, or child between thesgf 16 and 29, of a military service member who,
while serving as aactive duty member in the U. Atmed Forces, Reserves, the Virginia National Guard,

or Virginia National Guard Reserve, during military operations against terrorism, on a peacekeeping
mission, as a result of a terrorist act, or in any armed conflict, was killed or is missing in action or is a
prisoner of war, or of a veteran who, due to such senhas been rated by the U.®partment of
Veterans Affairs as totally and permanentisatbled or at least 90 percent permanently disabled, and has
been discharged or released under conditions other than dishonorable. Domiciliary or physical presence
requirements also apply and are detailed in the Code of Virginia.

The VMSDEP application ienline, allowing applicants to easily submit and edit an application, review
their status, and upload requested documents. Email notifications are sent to the applicants throughout the
entire process.

Through the Virginia Military Survivors and DependeriEducation Fund (VMSDEF), a stipend is
provided to offset the costs of room, board, books, and supplies. The amount of the stipend is determined
by the Virginia General Assembly, the State Council of Higher Education for Virginia (SCHEV), and the
amountappropriated to the Fund

In FY19, VMSDEP staff conducted outreaomumerous ways, including: an event at Fort Lee, training
onchanges to the programBenefits staffand presentations wrginia Employment Conmissionstaff,
and at the Regional School Cetifying Official (SCO) training. Information aboutVMSDEP is
disseminated through multiple communications channels, including:
1 DVS website;
SCHEV website;
State Approving Agency for Veterakslucation and Training listserv
Virginia publiccollege and university websites and catalogues;

AOpportunities:Preparing for college guide and workbaok di st r i but ed t o
guidance counselors free of charge, and an electronic version is on the SCHEV website;

1 DVS-developed VMSDEP informationbrochure; and

= =4 4 =

31



The Virginia Department of Veterans Services
COMMI SS| ORERANSIUAL REPORT | =

Virginia Department of Veterans Services

1 Direct outreach to veterans whose disability rating and period of service would
potentially make their dependents eligible for VMSDEP benefits.

Effective July 1,2019, as the result of SB1173 and HB2685, VMSDEP expanded to two qualification
tiers. In additiorto currently qualified spouses and dependents (Tiete)endents of veterans with ron
combat service connected disabilitrased at least 90% with permanent disabilities will also qualify as
Tier 1, which allows for the tuition and maatory fee waiver, but not the additional stipend from the
Fund The 2020 DVS Annual Report will shift VMSDEP reporting metrics and provide-dapth report

of the first year of implementation of the new two tier system.

Annual Services Provided FY17 FY18 FY19
Applications Submitted 986 1,473 1,207
Applications Approved 353 638 640
Unigue students receiving stipend awa 1,088 1,122 1,274
Total stipend dollars awarded $1,575,646 $1,599,525 $1909,235
Outreach Activities 3 6 6

Budget $125,000 $125,000 $125,000

Authorized Positions 2 2 2

Filled Positiong as of June 30 1.5 2 2

VIRGINIA TRAINING & EDUCATIONI ALLIANCE: (TEA)

MISSION

To assisinstitutions by providing training oneteran cultural canpetency and beptactices in military
and \eteran student recruitment, matriculation, retention, and graduation, and employment in the
civilian sector.

ACTIVITIES

The Virginia Training & Education Alliance (TEA) began as a pilot program in January @0adgh a
grant fromAltria, with the goal of training educators on Military Culture Competehtf018, the focus
of the program expanded to facilitating relationships between educs
and employers, includinBridging the GapmeetingsTEA also provide

students with connecity to employment pipelined/irginia Transition
Assistance Program (VTAR}aff, andér Virginia Values Veterans (V3 —
hiring events.TEA currently includes 23 certified institutions and 1( | e
certified ambassadors. —

Bridging the Gaphas been successful in creating actionable results
military and veteran students seeking +walld training. For exampleni
January 2019, a meeting foeas on Cybersecurity, and now Purc"

Hughes McLeanpresenting Perdue
Global their TEA Certificate
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Global Universityand Northern Virginia Community Collegeffer cybersecurity apprenticeskip
Additionally, meeting attendeesand V3certified gbersecurity companies, Apex Systems and
IntellecTechshbeganregistered clgersecurity apprenticeslsipApex is currentlyundergoing the process
to obtain Gl Bil approval.

In FY19, TEAconductedl6 certificatiors through webinagand in persotrainings onmilitary cultural
competencyTEA also hosted trainings withany partner organizations and educational institutions. TEA
hosted a training witiirginia Commonwealth University &/CU) Green Zone. VCU began Green Zone
in 2010to trainfaculty and staff to support veterans and their familieb@g transition to aademic life,

and itis now a nationwide prograriEA alsohosted Student Veteran g@amization Maintenance Training
with the AmericanStudent Government Associatido highlight the importance of ensuring@teran
organizations are officially recoged at heir institutionsthe value of building partnerstavith other
student organizations, and increasingbility and community involvement.

In FY19, TEA began a partnership with The Mission Continaegeterans organizatiomhe partnership
highlights community grvice opprtunities forstudent veterans, and connettse Mission Continues
membersvith schools. Many of these community service opportundgrganizedthrough The Mission
Continuesareattended by employers, providing student veteransuemegtworkng opportunities

While the Altria grant forTEA has endedDVS continuegshe T E A6 s  mandssarviceshrough the
Education Programs budget, viewingag valuable to the CommonwealEA continues to build its
network of institutions andmbassadorss well azollaboration with V3 employer@nd the VTAP staff

Annual Services Provided FY17 FY18 FY19
Schools Certified 1 12 10
Ambassadordés Cer 2 31 75
Training Events Conducted 3 10 16
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Veterans: Transition&s Emplayment Programs

Charlie Palumbois the Director of Transition& Employment programsyhich include the Virginia
Values Veterans (V3) Program, the Virginia Transition Assistance ProgvdiAH), and the Military
Medicsand Corpsment (MMAC) Program.

VIRGINIA VALUES VETERANS: (M3)) PROGRAN

MISSION

The V3 pogram increases employment opportunities and promotes economic development by training
and certifying organizations ineterans workforce bepractices while creating connectivity
opportunity and activities.

ACTIVITIES

V3 is anationalleader in training employers to red, hire, and retain veteranSince startig out as a
pilot program the Virginia Values Veterans (V3)rpgram ha educate thousands of individuals with
hundreds of compani@s why hiring veterans is the best busingssision they can make.

In FY19, V3 continued to surpass all goals and expectat@muas ofJune 30, 2019, 730 companasl

143 state agencies becamatified, with 782 businessestaie agencies and localitienrolled ad

working toward certificationThis equals &otal of 1,645member companiésgenciesThe new goal of
35,000 veteran hires reported i n Ga@OLlgandhasofJuNeo r t h
30, 201%here have been 16,055 hires in the Northam Administratibich is 45.86 of the way toward
achieving the goal of 35,000 veterans hired (January R0ad8uary 2022)n July2019, DVS was proud

to announce VBad reached 5000 total hires since program inception in 2012.

On February 25, 2019, V3 expanded to include a regional director for Southwest Virginia, based in
Roanoke. The reaction was immediate pasitive withthe business community, veterans population and
stat and local elected officials reachingtto the new RDwith invitations to speak and attend events.

From FY18 to FY19V3 continued tancrease théevels of interest and growttihrough strategitargeting

of different types oftompaniesprganizationsand government entitigsincluding a new interest from
municipatlevel governmentsAs of Oct 1, 2019V3 works on a calendar year basis), the Regional
Directors are maintaining relationships with certified companies, shepherding enrolled compangbs throu
the process and conducting outreach. The Central Region Regional Director is m&6&gmglled and
certified entitie$, including thelargest paiion of state agencies out the four regions. Nwethern
Virginia Regional Director is managir&B0enrolled and certified entities. The Hampton Roads Regional
Director is managing81enrolled and certified entities. And, the Southwest Virginia Regional Director,
who started on February 25, 2019, is managdidbenrolled and certified entities.

'This report has shifted to fAentitiesdo from Acompaaofi esodo ¢
higher education, local governments and other organizations in V3.
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In FY19, V3 had 432 enrollments, a283 certifications were processed. Téigiates to a 70% increase

in enrollments and a 42% increase in companies completing the certification progesy 18, with 301

total organizations enrolled ardid 8 certified Thesedaa point to thehigh-level of performance by the
Regional Directorsin not only outreach andngagjement within in the V3 program, but bettase
management and follow through by the companies as they see continued positive press regarding the V3
companis in their regbn, and around the Commonwealth

In addition, over the past 15 monththere has beean increased ftus onmunicipalities as local
government officials (elected and appointed, as well as staff) approach V3 and other DVS staff at
presenttons, networking events and town halls requesting information about how to b¥8arasified.

In FY18, V3 had 1%nunicipalitiesenrolled,of which eight were certified accomplishedvithout active
recruitment efforts in placén FY19, 50municipalities enrolled,of which 27 became certifiedhis is an

over threefold increase in enrollments an80&b increase in certification$his growthin the program

with the public sectois anecdotallyattributed to the fact that V3 training is free of chargefeggltraining
isimportantto local governmentwith limited budgets.

The V3 Employment Grant continues to be a useful tool in recruiting small busirigégsegsses with
300 or fewer employeesmn apply for grants of $1,000 per veteran hired and retained for orieygéw

10 veterans/$10,000. In FY1$892,000 in grant funds were distributed to small businesses in Virginia for
hiring and retaining 92 veterans at their respective compa®iese companies have started using the
grant funds as a type of delayed bonus to the veténagshire V3 was excited to highlight this at the
FY19 Annual Workforce Conference at the Richmond Convention Cemt&eptember 252018 V3
collaborated with th&/irginia Chanber of Commerce to host the event, which had over 900 people in
attendanceThe onference was the largegtt, havingbegun as a small event in 2030vernor Ralph
Northam and Lieutenant Govemdustin E. Fairfax spoke at thencheon andonce again awards were
handed out to companies who had hired the most veterans i(cthrapany sizegategory

Outreach and Partnerships
V3 RegionalDirectors in Northern Virginia, Central Virginia, Hampto
Roads and Southwest Virginia, spend thousands of hours each ye
in the communitiesi signing up new V3 companies, presenti
certificatiors to those who are now Ve&ertified employers, attendin
events and regional stakeholder meetings such aslthemp t o n

Workforce Development Boar@nd Northern Virginia Technolog
Council 6s Veter ans E nmyBlalsoramainsta
preferred providerwith both the Society for Human Resoer
Management (SHRM) and the Human Resourcegification Institute V3 NOVA Redional Director Ken
(HRCI). '_I'hey have their fingers on the pulse of Virginia business to k it V%ith e
V3 growing. Secretary Shannon Valentine
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V3 conducted 14 training events in FY19, and continued the partnership with PsychArmor to foqsvide

level trainingoptions for our employeit® learn more about the veteran community as a whole.

The success of the f@rogramis a clear example of the enormous bend&it®ur economythrough

innovatng publicprivate partnershipthat connect Virginia businesses, governments and organizations

to top tier veteran talenv3 continues building on a solid base to move to the next \etielinnovative
partnershipsround the Commonwealth

Charlie Palumbo, Director of Transition & Employment
programs,joins Rep. Jennifer Wexton (VALO) to discuss
— strategies to improvailitary spouse employment

Commissioner John Newby (right) recognikdilitary
Sealift Commandor becoming the firstv3-Certified
Federal AgencyApril 10, 2019

Annual Services Provided FY17 FY18 FY19+
Companies enrolled 375 301 432
Veterans Hired by Certified Companies 6,205 9,703 13,121
Training Events Conducted 121 58 14*
Budget $1,090,166 $1,203,00 $1,203,000
AuthorizedPositions 5 5 6
Filled Positiong as of June 30 5 5 6

+ V3 data is collected on a calendar year balisough the hard work of V3 staff, July June 30 data was analyzed and repoffiad
this report.

*Note: Training Events are now streamlined; in turn, we are executing less events but maximizing the results for eaith greatew
participation of engaged employers at each event.

**Note: V3 removed hires pledged as a core metric effective Jady&§18. We no longer report this to leadership and only report
veteran hires.
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VIRGINIA TRANSITION ASSISTANCE: PROGRANMI(MTAR)

MISSION

The Virginia Transition Assistance ProgramT(AP) assesses, coordinates and disseminates
opportunities for memberd the armed forces and their spouses transitioning from military to civilian
life by providing a pathway to employment, education and entrepreneurship.

ACTIVITIES

The most effective thing foreterans and transitioning service members is a suite of services applicable
to their unique jarneyi the Virginia Transition Assistance Program (VTA®R)es just thatfTransition
from military service 1 s not c ochgogk, @atdaenayadake yeanse d
beyond that actuaseparationdate. As suchyYTAP is designed to provide transition resources and
assistance to all Virginigeterans and their spouses.

The return on the Commonweal t hoés Economyassexpomentialy a n d
strong and transitioning service members (TSMs) are an important component to transitioning into high
demand industries in the CommonweaNfeteransreceive the tools and support they need to build
productive lives in Virginiacontributing to our economy and adding to aonmatched pool dalent.

In FY19, VTAP connected with79,133 veterans, transitioning -
military and spouses through a variedty outreach methodsy
including a <c¢close partnerst
organization for partner organizations to participate and preset
employment, education, and entrepreneurship in
Commonwealth. Additionally, the V8TAP partnership prodes
coordination between transitioning veterans and employ
services,connects veterans directly with employers who hg
pledged to hire veterans, and educates veterans on education
entrepreneurial opportunities here in Virginia.

AP

V3 & VTAP RDs with Del. Emily Brewer at
her Veterans Resource Fair in Smithfield

VTAP staff hasbuilt relationshipswith our military installations, making27 visits to Virginia military
installations In FY19alone VTAP regional directors had presence on

Naval Station Norfolk, *x Ng
Joint ExpeditionaryBaseLittle Creeki Fort Story Q)& A 4
Joint Base Langlefustis, o HIRE

FortLee, = VETS

= —4 4 _9_9_9_2_2
SHVEINECRS

Marine CorpsBase Quantico, x N OW
Fort Belvaoir, >
Joint Base Myer Henderson Hall, and A A-ﬁ'
the Pentagan 1 -
) <l a0
d0Od
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These partnerships ateoughthe USO Pathfinder Progranor directlywith installation transitiofTAP)
offices. Thesevisits have resulted iINTAP hosting, or being a partner organizatiordih events and
1,553 referrals to local resourcésaddition, VTAP was asked to participate or speakniadditional 23
events

In FY19, VTAP continued ouMemorandum of Understanding (MOU) with Navy Region Mitlantic

to be part of théOD approved SkiBridge programThis MOU now includes thédIRE VETS NOW
Fellowship ProgranHVN), launched in September 20Ie HVN Fellowship Program has a total of
13 V3-Certifiedemployers participating, with 41 enrolled, and faino have successfully completed an
internship in the progranAll four service members who completed the program in FY19 received an
employment offer in their desired career field.

HVN Networking and Hiring Eventdn FY19, there were 12
networking events at six different instillations, with four eve
in the fall of 2018, and another eightents during f&ing 2019
with a total of 85 service members and 233 V3 employg
participating.

In FY19, VTAP successfully implemented a strategy doff
program that began in FY18 outreach to all transitioning
military who list Virginia as their home of record on the DD2. w’ 2k
and allow Virginia to receive a copy. VTAP sent a Welcol e vets Now networking event at Naval
Letter and information about oMirginia Veterans Resource Station Norfolk

Guideto 17,63 transitioning service members.

ForFY19,VTAP made updates fits metrics tomore accurately reflect the variety of different programs

and activities offered by the prograsgarding annual services provid&tkterans and families served is

the outreals number of those impacted, the language was updated to reflect transitioning military (TSM),
veterans, and military spouses. The Transition Service Partnerships has stayed steady around 200 as th
program has matured and solidified existing partnersigditionally, military installation visitsvere
addedsince this activity is at the core of VTAP as well as total client inquires and client appointments.

Annual Services Provided Fy17 FY18 FY19
TSM, Veteran, Spouse Outreach 22,489 56,973 79,133
VTAP Events held 23 36 42
Transition Service Partnerships -- 198 200
Military Installation Visits 57 167 227
VTAP Inquiries/Client Services - - 2,565

Budget $360,000 $485,000 $485,000
Authorized Positions 4 5 5
Filled Positions 4 5 5
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MILITARY MEDICS AND CORPSMEN! (MMAC)) PROGRAV

MISSION
The Military Medics and Corpsmen (MMAEBj)ogramprovides pathways to careers and credentialing
in civilian healthcare for former service members with healthcalated training and experience.

ACTIVITIES

Now inits fourth year, MMAC continueshangingthe way healticare systems hire veterans in Virginia

by creating a pathway for medics and corpsmen with our Partner Healthcare Systems (PHS), who are
eager to hire these valuable veterafiling critical healthcare needs while supporting veterans with good
jobs while they go to school and obtain their civilian licensMBIAC does not grant licensure and
certification oroffer financial assistance.

The MMAC staff recruitpotential candidateseviews applicants and refersttee PHS, whaletermine
scope of practice and potential educational opportundies make the hiring decisiarir medics and
corpsmen who do not meet the strict qualifications of the MMAC program, staff connect therRSk
and/or Virginia Values Veterans Program (V3) employers statefeidether career opportunities in
healthcare.

MMAC now hasMemos of Ageement (MOA) in place with nine Empower Veterans

major healthcare systenand two state agencieBhe MOAs allow
MMAC -qualified employeego apply their extensive clinical skills
and experience under supervision while they obtain required civ
clinical carecredentialsNew partnersn FY19 are:
1 Novant Health/UVA Health SysteinCulpepper
Medical Center,
1 Virginia Department oBehavioral Health and
Developmental Services,
1 Centra Healthand
1 Health Corporation of America (HCA)

AmericasWarriorPartnership.org ‘

They join theseurrent MMAC Partner Healthcare Systems: Kerri-Anne Gonzales, MMAC and Katie |
o Bon Secours Virginia Health System Spinazzola, VTAP at the AWP Conference
0 Chesapeake Regional Healthcare [Dpationiats
o Carillion Clinic
o INOVA
0 Riverside Health System _
o Sentara Pendingheathcare systems:
o Sitter& Barfoot Veterans Care Center 0 Kaiser Permanente
o Virginia Veterans @re Center 0 Mary Washington Healthcare
o Virginia Department of Corrections
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In FY19, there were 202 MMAC applicants and 30 MMA(
qgualified hires. MMACqualified means medics anm
corpsmen who have separated no more than 12 months £«
to applying to the program and can show proficient %%
medical skills. For medics and corpsmen who do not
that high bar, DVS is proud to offélo Veteran Left Behind]
which connects veterans with medical backgroundsgsd

MMAC PHS and other healthcare opportunities, ensurii
they have successful traneits and high quality jobs. |
FY19, 33 veterans were hired undi&r Veteran Left Behind,
and an additional 4 veterans were hired into leadership
at partner healthcare systems

MMAC Staff meet with Mr. Walt Mercer and Virginia
The 3% Annual MMAC Partner HealthcarBystem (PHS) National Guard on potential collaboration

Roundtablewas heldin November2018 at the Virginia
Museum of History and Cultur&he meeting featured shag of resources to assist the PHS with veteran
hiring, areviewofthe MMAG s e v ol ut i etailedadisalissibnsf bestipracticedarslrategies

to refine and enhance the efficiency aneetizeness of the MMAC Program took place.

MMAC staff continue to give briefings to military personnel in
Virginia and around the natioto encourage medics and
corpsmen to apply for the program and come to Virginia,
regardless of where they separate from the military or where
their original ftome of record itocated MMAC staff maintairs
good relationships withthe Intermediate Care Technician
program (ICT) within the/A and is partnering with them on
opportunities for MMAGCqualified participants to work iboth
hospitals (VAMCs) and community clinics (CBOCSs).

MMAC program coordinator Phil Trezza at
Naval Station Norfolk

Annual Services Provided FY17 FY18 FY19

Program Applicants 144 186 202

Total Hires 32 52 67

MMAC Qualified Hires 31 30

No VeteranLeft Behind Hires 21 37
Budget $400,000 $400,000 $400,000
Authorized Positions 3 3 3
Filled Positionsi as of June 30, 2019 3 3 3
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VirgimaaVéteranrand &-amilhy IS upport

MISSION

To monitor and provide resource connections and care coordination for behavioral health, rehabilitative,
and otherrelated supportive servicas Virginia veterans, National GuardArmed Forces Reserves,
caregivers and families.

ACTIVITIES

TheVirginia Veteran and Family Support (VVIF8rogramis a focusedesponse, creating a continuum
of care for all veterangho ae Virginia residents, members of the Virginia National Guarédrmed
Forces Reservdgot in active federal servizeandtheir family membergSMVF) coping with the impact

of military service, including multipleleploymers, operational stres$ostTraumatic StressDisorder
(PTSD), and/or Traumatic Brainnjury (TBI), with behavioral health, rehabilitative, and supportive
services, ensuring there is no wrong door to quickly access seWMES is a service line oDVS,
operatedn cooperation with thBepartment of Behavioral Health and Developmental Services (DBHDS)
and the Department for Aging and Rehabilitative Services (DARS)

The purpose and priorities of the VVFS program are:
1 Build awareness of veteramsrvice needs and the availability oé tbrogram through
marketing, outreach, and training for first responders, service providers and others;

1 Collaborate with relevant agencies of the Commonwealth, localities, and service
providers;

1 Develop and implement a consistent method of determiningnhamy veterans in the
Commonwealth are currently in need of mental health, physical rehabilitation, or other
services, or may be in need of such services in the future;

1 Work with veterans to develop a coordinated resources plan that identifies appropriate
service provi der s twoserviteeeeds;t he veteranod

1 Refer veterans to appropriate and available providers on the basis of needs identified
in the coordinated resources plan; and

1 Monitor progress toward individually identified goals in accordance witl th
coordinated resource plan.

Mayor s Challenge & Governorodos Challenge to Pre
In FY19, VVFS continuedpartnering withtheCi t y of Rliaglomédsd&hall enge to
among Service Members, Veterans and their Famihiedanuary 209, the U.S. Department of Health

and Human Sdbstaneei Abisss and Mental Health Services Administration (SAMHSA)
partnering with the VAbeganaGo v er n o r gesto Ridvent Suieidkmong Service Members,
Veterans, and their Families (SMVSeven states weselected for the inaugural ye#firginia, Arizona,
Colorado, Kansas, Montana, New Hampshire, and Texas.
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The VA estimates that only 30% of eligibleteransuse VA healthcare services, witli% of veterans

utilize community settings for health and behavioral healthcare, or go without such care. On average, the
VA estimates thaof the estimated7 veteransvho die by suicide every dayl were not comected with

the VA prior to their death#\s one of the top states for veteran population, it is so important for Virginia

to be part of this groundbreaking Challenge.

Carlos Hopkins, Secretanf Veterans and Defense Affajrand Daniel Carey, Secretagf Health and

Human Resources are tbelleacersoft he Gover nor 6 s Ch aThéteamgansistsefa m i
federal agencies/A and the DOD state agencie®VS, the Virginia National Guard, Departmsaif

Health, Behavioral Health an®evelopmental Service§ocial Services, Medical Assistance Services,
State Police,and Education; local agencieshe Richmond Behavioral téh Authority; and other
partners, includinyirginia Hospital andHealthcare Association amthtional Alliance orMental lliness.

The theme of the Vir giThe3aGhdsSarg ConeectrandrConmuriicata | | e n g
9 Care: The provision of accessible and culturally competent behavioral health services.
U Strategy Identify and support SMVF at risk of suicidierough the Asking the @stion,
fiHave you or a familyme mber s er v ed danadsuitide eisk streéning i r y ?
community services.

1 Connect:Bringing military/veteran specific and community services together; forming systemic
partnerships.
U Strategy Increase engagement betweéeh e  Vefedarss Hedltt Administration
(VHA), DVS, and partner organizations for SMVF referrals.

1 Communicate:Educating the SMVF population on resources and behaviorihhgraviders on
military culture and suicidprevention best practices
U Strategy Expand lethal means safety trainifmarticularly firearmsafety) to community
stakeholders

Through the Mayorés Challenge and Governoro6s
Competency (MCC) training and Cssintervention Training (CIT) to state agencies and community
partners to enhance knowledge and resource connediton¥irginia teamalsodeveloped strategies and
best practices t o Ndiedal Btrategyfodthe Rreverition bftVeteravi Bujomiach
provides a framework for a comprehensive public heglphaach to addresgy the growing public health
challenge among the veteran populatidinis summeras partthisinitiative, the Virginia team hosted six
Military Culture and Suiide Prevention Summits five cities: Abingdon, LexingtonFairfax, Suffolk,

and Richmondthattrained 525community services providers in military culture (deliveredWyFS
staff), lethal means safety planning (delivered by VHA Suicide Prevention Coordinatorpypaitd
fedeml, state, and local resourc&VS contnues to host regional trainings FY20. Presentations and
resources can be fouwodt the DBHDS websiteh{tp://dbhds.virginia.gov/behaviorakalth/military-
servicemembersveteransandtheir-families).
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In addition, DVS an®&/A created resource cards that list the VA Suicide

s52 Vetera Crisis Hotline on one sidand VVFS contact information for namisis
e oo CrisisLine services on the othefhe same size and shapeaasusiness card, they
1-800-273-8255 Press @ are an easy resource to hand out and for veterans and family members to

Confidential chat at Veteranscrisistinenet  diSCreetly accepOver 500,000 cardseredistributedin FY19 bystate
e and local policefirst responders, and other serviceyiders across the
Commonwealth.In April 2019, DBHDS staff briefed the Joint
f/\ prranmarEee Leadership Council of Veterans Service OrganizatiGhsC) on the
was,  Go v e r Ghallergs, handed out cartts each VSOand offered to
include VSOs in the regional training summits. Th€ plenned a letter
to Governor Northarmpledging suppordf the Challenge anits goals.

Each Region has listed their specific activities supporting the Challenge in their regional section below.

Outreach and Partnerships

Along with DBHDS andDARS, VVFS mairtainsvalued partnefsps withthe localCommunity Service
Boards (CSB), Eastern Virginia Medical School (EVMSpr an inrovative art therapy program,
HeadstrongServing Together, Boulder Crest, and more.

DVS works closely with many departments at GeokMason University, including the Veterans and the
Arts Initiative at the Hylton Centgandthe Center for Psychological Servigesssistingo provide psych
assessments at no cost to veteram$Y19, 12 veterans werassesselly CPSstaff, and 46 sine the
inception of this program

In FY19, VVFS partnered with the Virginia National GuardaG) as they work toward implementing
their peer support trainingdh VVFS Senior Veteran Peer Specialist conducted a-dea training to
provide indepthinstruction on how to initiate andaintainpeerlevel conversations with a person seeking
help, how to engage witeharedexperience (whenappropriate), and how to best connect that person to
VVFS. Additionally, VVFS has provided assistance to treNG Suicide Prevention Coordinator as the
Guard reviews and rewrites current suicide prevention briefings to encouragseékipg, early
intervention, peer support, and suicide intervention.

VVFS also continuedts partnership with the DepartmentRdcial Services and VirginiaZ1 to enhane

the statewide systemitlv additional call specialists, increased training, and increesiéettion of data

to better connect veterans 24/7 to community, state, and federal resbuFeés9, 21-1 connected,713
veteransactive duty, andamily members to services, withé majority of referral needfor utility and
housing assistance, social services, andrgtdted servicesn addition, 21-1 is looking to increase
capacity and expertise through ASI8BTai ned call specialists to ali
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CASE MANAGEMENT REGIONAL HIGHILIGHTS

Each of the four VVFS regions provide fa@necore services of resource connections, peer support, care
coordination, and individualized and group gapt to veterans and their family members.

West Regionserves approximatel99,500veterans and their families in Southwest Virginia, which
includes32 countes and 13 independent citieBhe West Regioieam is comprised of 11 members
including: a Regimal Director, Senior Resource Specialist, Veteran Justice &igecVeteran Peer
Specialist,and sevenResource Specialists, strategically located in five DVS offices: Big Stone Gap,
Abingdon, Wynheville, Danville and Lynchburgand three CSB offices: New River Valley, Piedmont,

and Alleghany Highlands. The region also provides services at satellite offices across the region and
monthly itinerates in the community.

Staff provide Crisis Intervention Trainings (CIT) to partner agenc¢ias.

and first responders throughout the region and work collaboratinich persis: =
with the New River Valley CIT dculty. Staff also assisted with th &
October2018 Viginia CIT Conferencén Blacksburg providing DVS B
outreach to 300 attendees. The West Region closely coIIaboratest
DBHDS and CSBs to providelilitary Cultural Competency (MCC)x
training to partnering agenciesjcluding regional CSB, Radford | &5
Universityés Clinical Courseling Traumagraduate prograncourse, mptortsan
Carillion Hospice, and the Virginia State Office of Rural Health St
ConferenceStaff provide trainings to other DVS employeedvental
Health First Aid (MHFA) andApplied Suicide Intervention Skl

Training (ASIST) throughout the Commonwealth Resource Specialist Vandyke gives
MCC training at the New Rrer Valley
Community Services

This year, staff participated in a Hmevioral health panel with
community membemsn Galaxafter the screening of the document8nicide: The Ripple Effecivhich
focusedon the effects of advocacy, inspiration and hope helping millions heal & stay alive.

West Regionhas been invol ved Southwes ¥igini@ Caalition méktngsk and s 6
continues tgarticipate instrong collaboratioswith key stakeholdersithe areancludingthe American
RedCros®JoiningForces collaboration meetings, Southwesgwiia Mental Health Instituie&Southwest

Virginia Behavioral Health Board, and many suicide prevention committees across the region. West
Region also maintag ongoing partnership with the National Guard Community Health Promotion
Council (CHPC) meetings The West Region is actively invol v
Challenge, angartnered with DBHDS ttrain 200 behavioral health and key comntystakeholdersta

regional Military Culture Competency and Suicide Prevention Summits.

Together With Veterans (TW\Wyas an exciting opportunityr eat ed from t he,wi@overr
over 30 community members and veterans in attendamoceled byt h e  Wétdiamns Health
Administratiord ©ffice of Rural Health and the Western Interstate Commission for Higher Education.
TWV is a communityengaged process for identifying, selecting, andemgnting a variety of evidence
basedpromising practices fahe reduction of suicidend promotion of wellness amongterans living
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in rural communitiesTWV will continue throughFY20, and includethe implementéon academyn
October 2019 in Colorado.

The region continues to collaborate witiree Veterans Kairs Medical CenterfVAMCs): Salem
VAMC in Salem, Virginia Mountain Home VAMC in Johnson City, TAhd Beckley VAMQGn Beckley,
WV. A 4-year partnership wittsalem VAMCand Alleghany Highlands CSB continues to provéde
unique telepsychiatry programyeducing the barriers of transportation. Additionally, with several
National Guard and Armed Forces Services installations in the region, VVFS grapdéhway to care
and support for National Gu#smen and Armed Forces Reservidse West Regiocontinue o provide

a resource group foreteransto meet biweekly in a confidential environment and learn coping and
resiliency skills.

West region is excited to continue tenual Veteran and Family Therapeutic Recreation day at Claytor
Lake State Parka martnershipwith the Department of Game and Inland Fisheries, the Department of
Conservation and Recreati@and ®veral other community agencidsis year marked theighthyear of

the evat, with over 250 attendees comitogiether to enjoy a day of th@eutic recreation, camaraderie,
and a chance to connect to variousoaunity resourceat Claytor Lakein Pulaski County

Central Region serves more than 158,500 veterans and their family members in Central Virginia,
encompassing 29 counties and 9 irefegent citiesThe Central Rgion team is composed of df&mbers:

a Regional Director, a SeiResource Specialist, tBenior Veteran Specialist, five Resource Specialists,

one Justice Resource Specialist, and three Veteran Peer Stecitlegegicall located in fiveDVS

offices: Staunton,Charlottesvile, Petersburg, Henricoand Fredericksburgand two CSB offices:
Richmond and Region Teim the summer of 2019, a new office was opened in Chesterfieldhesel t
positions are newly appr ov e dncrease inoveteraRumbeds, case e f | «
complexity and added outreach, training, and capacity building opportunities.

Central Region staff support nine regional Crisiteiwention Training (CIT)}teams:Charlottesville,
Fredericksburg,Halifax/Mecklenburg Hanover, HarrisonburgHenrico, Richmond,Petersburg,and
Staunton, representing law enforcemeamergencyservices,including occasionally dispatch, fire and
Emergency Medical Services (EM3nd HarrisonburdRockingham CSBValley CSB, Region Ten

CSB, Crossroads CSB, District 19, Southside CSB, Chesterfield CSB, Richmond Behavior Health
Authority, andRappahanndcArea Community Services Boar@ihese relationships are instrumental in
identifying veterans in crisis and connecting them to regional resources.

Central Region maintains relationships with thvegerans Affairs Medical Cente(¥AMC): McGuire

VAMC in Richmond, Martinsburg/AMC in WV, andthe SalemVAMC,and t he VAG6s Co
Based Outpatient Clinics (CBOCsh Staunton, Harrisonburg, Charlottde, and two in
Fredericksburgln FY19, staff assisted with the planning and delivery of two Meétgalth Summits and
associated resourcaifs atMcGuire VAMC, and supported open houseeatsat the StauntonCBOC.
Additionally, the Harrisonbur@BOC staff arranged an event to also be an itinerate site foBeatfits

and VVFS staff.
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The Central Region has been partr@fMa y or 0 s
Challeng in Richmond as well as the

Go v er Clwlfeldgs. &&ff provided training

and outreach tothe Richmond Policeand Fire
Departmerd. Staff conductedMilitary Cultural
Competency (MCC) training to Chesterfield
CSB, Health Planning Region Emergency
Services Clinicians, Virginia Department of
Healthdo Rural Health staff, Rappahannock Area
CSB, Ri chmonddés Office of
Building, Crassroads CSBand Health Planning

| Ri chmond Mayor Levar Stoney Region clinical staff.
|

Central Region alsworked closely witt he Uni ver sit ywoohd¥rggaduabds fi
Posse for student veterans at UVA. Staff also worked wibmmunity college and university
administrators to supportdéhunique needs of their veterstaidents, including playingn integrakole in

Pi edmont Virginia Community Collegeds receynt re
College in the United States.

East Region The East region serves approximately 248,800 veterans and their families in the Greater
Hampton Roadarea, which includes 21 caigs and 11 independent citidhe East Region is comprised

of nine members: Regional Director, Senior Resource Specialist, Justice Resource Specialist, Veteran Pee
Specialist, and five Resource Specialisté/FS is strategially located in four DVS offices:
Williamsburg, Norblk, Chesapeakeand Virginia Beach; and two CSBffices: Colonial Behavioral

Health and Western Tidewater CSB.

Staff currently participate in five of the seven Crisis Intervention Trai
(CIT) prograns in the Hampton Roads area, providaognmunity training
to partner agencies and first responders thrgargeentationsAlong with
CIT presentations, East Region provides Military Cultural Compets
Trainings (MCC) presentations and Mental Health FAgt Trainings
(MHFA) presentations.

In addition, team members routinely staff tables at community outrdg
events, providing information on DVS/VVFS services to veterans, fap™ =
members, and community partners. Some of these events initigd Berefits & VVFS Staff participate

. .. . . inoutreach for Gover
Remote Area MedicalRAM) Clinic, Native America Pow Wows Challenge
Aviation Institute of Maintenancéhe Virginia Women VeterarSummit,
and the Mental Health Joint Summit. Team members also attend community meetings such as the Norfolk
JalReEntry meeting, After TAPS Wor Kkeateshpp Me&inguanch Ha
Eastern Shore Veterans6é Meeting.

Staff maintains an ongoing role to support the efforts of the Continuum of Care to assist homeless and at
risk veterans and their families in direct coordination with the HamgfMC homeless serges team.
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Team members also support this effort by attending the Greater Virginia Peninsula Homelessness
Consortium an&outheastern Virginia Homeless Coalitioeviewing and selecting permanent supportive
housing pojects submitted to state and fedeaglencies for new and/or annual renewal funding the
Tidewater region.

The East Region partners withampton VAM@ €lay Hunt Act Community Outreach Team (COT),
which isoneof five VAMC networks across the U.S. aiding transitioning service mennb@iscesng

health services at VA healthcare facilities and/or community healthcare services. Additionally, the East
Region team continues to serve as a collaborative partner in a pilot project funded by the Virginia
Department of Health, developing opportursti® bring behavioral health support to rural veterans
residing on the Middle Peninsuland Northern Neck. This partnership has provided increased
opportunities to expand training to students and staff at the Eastern Virginia Medical School and
community/nental health providershereby providing an increased understanding of the military culture.

North Region serves approximately 218,200 veterans and their families in 14 counties and 6 independen
cities in Northern VirginiaThe North Region team is comprised of nine members: a Regional Director,
Senior Resource Specialist, Veteran Justice Specialist, Veteran Peer Specialist, and five Resource
Specialists, strategically located across the area in six DVS offstessburg,Loudoun Manassas,

Fairfax Springfield, and Fredericksburgnd one contracted office with the mprofit agency Service

Source in Oakton. Staff also make monthly itinerate site visits in the community.

The Northern Virginia area provides a unique oppotyurior interaction with large numbers

of transitioning service members, veterans, Reservists, and National Guardsmenegingh tilolume of
defense contractorgjilitary bases, and the PentagonNarthern Virginia. The North Region provides

direct supprt and assistance at Transition Readiness seminars at Marine Corps Base Quantico, briefings
at Fort Belvoir at the Soldier Family Assistance Center, itinerate sites on Naval Support Station Dahlgren,
and more.

Staff provide community training to partnagencies and first responders through Crisis Intervention
Training (CIT) in six current CIT programArlington, Fairfax,Loudoun, North WesterrPrince William,

and RappahannocResource Specialists coordinate mental health treatment through a Viessetyices,
including local licensed clinicians at no cost with VSF funds.

Regional staff continue to support te#orts of six local Continaof Care (CoC) in direct coordination

with the Veterans Affairs Medical Centers (VAMCin Washngton, D.C. andMartinsburg, WV
including thehomeless services teams to maintain a targeted focus on meeting the needs of homeless anc
atrisk veterans and their families. Staff are activéhm UniteUsi Serving Together Collaborative and
Homeless Veterans Bylame Houmg to assist in care coordination with Supportive Services for Veteran
Families (SSVF) and other CoC partners. The reglencontinues to experiendeansportation issues

that create barriers for receiving treatment, amigh demand for mental hdatteatment.
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As part of Go v NothRegidn staffQviera kel memgeesaoplanning committee that
hosted a Summit on Military Culture and Suicide Prevention in Faidiamore than 120n attendance
from community providers arttie CSBsDue tothe success of the summit, VVFS received requests from
all the Health Planning Region 2 to provide additional MCC trainings to all CSBs.

Staff continue to beart of the treatment teams for bdtairfax and Prince} | |
Wi | | i am Veteransi teatneeat ®ockets (VTE), working directly with
judges, attorneys, probation/parole personnel, and the VA Justicdiaior.
In collaboration with veteran emtors, staff ssist justicenvolved veteransni |
accessing mental healtbervices substance abaestreatment, employment}
vocational and education services to comply wathd succesully graduate [
from the VTD

Staff facilitate weekly VeterarPeer Support (VPS) groups, providirag
confidentid environment for veterans to share poslitary and transitional
experiences with other veterans. North Region continues to experience
demand for peer support services due torthee g i veteran population. VPS
has facilitated groups in Fairfax@ Springfield for five years, but continues
receiverequests for additional groups in Manassas and Loudoun. Additior

. . . ) . . Participant in the Bull Run
the region started its firspsusal support group in Fairfax, wipharsto expand . Ride holding a V\VFS patch

to Loudoun when possible

VETERAN PEER SUPPORT SERVICES

The Veteran Peer Spprt is a program providing veterasigpport inbehavioral and rehabilitative needs
related taheir pursuit of health, wellness and quality of life, resulting from militaryiser It is themost
requested service Win DVS, and demand is outpacing availability.

Veteran Peer Specialists (VP&e matched to veterats be relatatd i partnering up with thoserho

have similar or familiar militar and posimilitary experiencesVPS assists veterans in identifying
personal goals and objectives, barrievde adiressed in order to achieve those goalsd provides
encouragemerhroughout the process. In addition, VPS promotes basic goals of movement towards self
reliance, identificaon of a community of support, behavioral health treatment as appropriate, recreational
opportunities and connection to other relevant resources withootheunity. Throughout the process,

the VPSacknowledges every success and encourages persevdraneeyaetback.

Theprogram also facilitates veteran support groups, providing structure to promote personal grewth, self
awareness, coping strategies, and the unique opportunity to interact with otimeinkilesl veteransThe

Senior Veteran Peer Spelcia st continues to support the streng
personnel and increasing capacity for key partners.
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HOUSING AND HOMELESS SERVICES

VVFS contnues to be a national leader, as welsagportingg h e C o mm o sustamnaglefotisos
ensurethat veteran homelessness is rare, brief, andrexurring.In FY19, 950previously homeless
veterans entered peanent housingThe VVFS Assistant Directorcontinues to provide statewide
coordination and leadership with federal, stand community organizations and serves on the National
Coalition for Homeless Veterans Executive Board.

The Governorodos Coordinating Council on Homel ess
and Trade and the Secretary of Health and HumaouRees, continues to maintain the gazl the
reduction and elimination of veteran homelessness as a key priority. As chair of the GCCH Veterans
Committee, the VVFS Housing Director collaborates with three federal agencies, seven state agencies,
and loch Continuum of Care (CoC) partners to recommend strategies to the GCCH. In addition, the
committee aligns priorities and works to fill gaps and remove barriers in housing homeless v@terans.
June 1213, 2019the VVFS Assistant Directopresentedat the \irginia Housing Alliancé $lousing
Virginiabs Mo s t Van|Statewide lUpdates @0 Ndteean élomelessraass the
Governoro6s Challenge to Prevent Suicide Among N

The DVS Homeless Fund continuespartnemwith theVeterars Service Foundation (VSK) fill gaps in
housing assistvetaans experiencing homelessness or who vpeexiousy chronically homelessin
FY19, VSF fundsassisted 292 veterans with $215,00@inancial resourcesAllowable expenset be
covered by VSF fund$nclude rental deposits/arrears, utility assistance, beds, and othetinmme
expenses that may prevent a veteran from being housed.

The anmwal Point in Time (PIT) Count waeeld

Virginia's Pointin-Time, January 2019 the last week of January 201 This ye
52% decrease from 2011 to 2019 count showed there were 44%eterans
experiencing homelessnds855 sheltered and
1000 92 unsheltered. This was 886 decrease from
900 — the 2018 count of 485, and overall reduction of
800 52% since 2011. Women veterans experiencing
700 L1 homelessness had a 10% decrease from 2018,

600 604

. dropping from 63homeless women veterans,
500

down to 57. VVFS continues to work with
;‘88 447 communities in sustaingnefforts of reducing
2011 2012 2013 2014 2015 2016 2017 2018 2010 | VEt€ran homelessness through coordinated
entry and targeting of resources.

The Dominon Veteran EnergyShare prograadministered by VVFS and SSVF providers across the state

in conjunction wih the DVS Homeless Fundontinued to prade utility assistance to homeless veterans

who movel into permanent housing FY19. The Veteran EnergyShare Program increased from $500,000
annually in calendar year 2018, to $800,000 in 2019. This partnership has received national recognition
as a begpractice ands vital tosustaining effortén Virginia. In CY18, 1,386 EnergyShare vouchers were
utilized for veterans experiencimg at risk for homelessness
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VVFS JUSTICE INVOLVED SERVICES (JIC) PROGRAM

The VVFES Justice Involved ServicgslS) progran offers direct assistanceandresource connections to
Virginiads vet er aofsanyara dcgaglless ofidischargengatmboss rtheeriminal
justice spectrumdiversion, incarceration and reentihe JIS team is comprised of aif@inal Justice
Director and foulMeteran Justie Specialig(VJS)i onein each region to work with justiceinvolved
veterans preand postrelease.

A comprehensive preeleaseneeds assessmadentifies areas of need related to behavioral healthcare,

rehabilitative support, employment, education, bésigbeer support, or housing, and thke assigned
VJS provides direct support and assistaiocthe veteranvith connectiongo resourcesVJS attend re

entry resource fairs at jails and prisonsergy council meetings, and provide assistance to criminal
justice staff and community partnefie Criminal Justice Director (CJD) meets with the VJS quarterly

to discuss cases, provide updates, and deliver technical assistance and traiRivi§9,lthe CJD
presented on the JI'S program at t h&ateWdefrentrye
conference in October 2018ndVirginia Businessnagazine reported ohe JIS program in May 2019

of

In FY19, theCJDcontinues to promote the creatiofveteran dockets in collaboration with the Supreme

Court of Virginia, and provideechnical assistance lmcaljurisdictions, including the cities &tichmond
and RoanokeAs of FY19 newly approved et er an 6 s t sineladeRaidar Courdyawerkile t
and Domestic Relations Court, Prince William General District Court, and Stafford CGemigral
District Court VVFS regional staff are active members of the veteran dockes teairconnect veterans
to resources in the communityirginia is one & only five states to receive théeterans Treatment
Court Statewide StrategicPlanning Technical Assistance vard from the Centefor Court Innovation
(CCI). The CJD serves on the Veterans Docket Statewide Strategic Planningaeduassistswith

statewide efforts to increase veteran identification in the criminal justice system at multiple intercept

points specifially in Virginia local and regional jails.

Additionally, the CJD collaborates wh key partners, includinthe VA, DVS Benefts, the Virginia

Department of Corrections (VADOCjhe Virginia Regional Jail Association, théi r gi ni a

AssociationtheVirginia Attor n ey Ge n e r adoransunitg paftniersll8 maintainsahn electronic
mailbox justice.vvis@dvs.virginia.govYor referrals andorovides services tpsticeinvolved veterans
who are part ofreatment dockets, in localijs and state prisons, and on probatoparole supervision.
The CJD collaborated witBenefits, VADOC and the VA to create the
Compensation and Pension (C&P) examination process for incarce g
veterans. A C&P mailbox weasocreated within DVS for the VA and VA
contracted vendors to request C&P exams for incarcexagtans. VVES |
monitors themailbox and coordinates C&P exams for incarcerated vete
with the VADOC statewide representative.

In FY19, therevisad Reentry Roadmap for Veterans Incarcerated in Virgir
guide a collaborative project between DVS, VADOC, and the,\fas RS ety @ CEtine!
published. The Roadmap provides updated information on discharge for Veterans
requirements for VA services, what happens to benefits duringceredion, ERIEYESEe B Teutitey
contacts for the VAGs Homel ess
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service lines, additional regionaleatryresources, and expanded housing and homeless services contacts
and resource<Lriminal justice staff and community providers use the guide ascanass forveterans
involved in the courts, incarcerated or formerly incarcerated, and on probation andlerspgervision

as they return to the community. The guide is available in,@md electronically on the DVS and
VADOC websites.

TheJustice Involved Veterans with Special Ne®dsrk Groupwas createth collaborationwith the VA

and VADOC to address the complex needs of justizelved veterans with serioyshysicalandor

mental health conditions. The work group has two subgroups designed to address the growing needs of
this population: onés comprised o$taff whocoordinate dischargplanning efforts for veterans on their
caseload; thether is a managemelgvel groupaddressmg larger systenc issues and barriers. The VJS

are a part of the first work group, and the CJD is the facilitator for the managlewantork group.

OPERATION FAMILY CARREGIVER (OFC)

VVES contintes to serve the needs of caregivers, ¢éweaghour grant from the Rosalyn Carter Institute
has endedHowever, when the need is significaMyFS continues todirect eligible participants to
Opeation Family Caregiveran evidencedbased program coordinated by tR€I, to providea more
structured ad curriculumbased program to assist caregiverth long-term health and wellnes$he
Riverside Center for Extlence and Lifelong Healtts the cordinating agency foDFCin Virginia.

MISSION: HEALTHY RELATIIONSHIPS & MISSION: HEALTHY FAMILIES

Mission: Healthy RelationshipgMHR) and Mission: Healthy Families(MHF) retreatsare heldon
weekendsat various locationsin Virginia, and focus on effective communication skitteough the
provision ofindividualized and group suppan a workshop format.

Mission: Healthy Families In FY19, one workshop was heddl
Smith Mountain Lake, witlY8 participantdrom 17 families in
attendnce.

MHF retreats enhance family wedking for veteran families by
allowing the families to step away from daily stressors and
gk support one another as a uMtiF provides indoor and outdoor
family-bonding time.The retreats allow adults and children to
engage in activities, which help strengthen skill building,
resiliency and communication skills within the family ufiihe
weekend provides time to engageadtivities that strengthen
relationships and the health and welfare of daafily member

Mission: Healthy Relationshipsin FY19, VVFS held three
workshopgRichmond, Loudan, and RoanoRewith 56 couples
attendng.

Mission: Healthy Families
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MHR is a program focused on relationship enhancement and effef
communication skills focouplesltwas adapted fr
Lifetime of Relationship Satisfactipna workshop designed by thg " \
National Multiple Sclerosis Society in conjunction with the U
Department of Health and Human Services, Administration
Children and Families

Couples who have experienced military transition, deployme
and/or are coping with the effectsagferationakcombatstress, PTSD,
TBI or other traumaelated experienceare taught a skillbased
approach to relationship strengthening, enhancing relation
communication and resiliency skills and are provided connectio
behavioral health, rehabilitative and supportive services. The go
to improve the overall hehl and weHbeing and relationship®
satisfaction of the couples who attend the weekend workshop. '

: b A e 1%
o ] 4 £
Mission: Healthy Relationships

Annual Services Provided Fy17 FY18 FY19
Individual Services Deliverec 6,764 5,714* 3,196*
Outreach and Training Event NA* NA* 729
Budget** $3973,448 $5,370,564 $4,866,878
Authorized Position&** 24 59 47
Filled Positions 9 45 45

*VVES shifted to a new data system in the middle of FY18 and changed how service data is collected. Previously,
individual service contacts were counted separately, but starting in March 2018, all service contacts are collected
under one individual servidgpe within the Individualized Service Plan.

** Includes $200,000 per FY for Granting Freedom Program. FY17 and FY18 include $400,000 appropriation for
dedicated special reveniighis appropriation was transferred to new program 46704 for FY19. Fvid7#x18

includes $82,054 appropriation for federal fundseduced to $282,054 in FY19

*** Includes positions (FY18) that were transferred to other programs in FY19
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Veterams Care Centers

MISSION
Provide affordable, high quality, and comprehensive care to Commonwealth of Vurglierangesiding
i n Vi r g i-oparated/aterantasetcenters.

ACTIVITIES
Virginiads v et mavidenrssidential r(ipatieate cate esernsgces to Virgan veterans,
including skilled nursing c aanerehablifatwehcar®omeaciiadys / me n

(assisted living) care is also provided at the Virginia Veterans Care QeQ€) in RoanokeAll 440
beds(240 in Roanoke, 200 in Richma) are certified for both Medicare and MedicaRkvenue sources
include: Medicaid, Medicare, per diem payments from the U.S. Department of Veterans Affairs (VA), and
private funding sources.

New ConstructionnP Pullen VICC & Jones&iCabacay,VCC

Thetwo new Veterans Care Centers now have a target openiatg 2021 This is dueo the design for
each increasinfrom 120bed facilities to 12&ed facilities and because the VA approved a -tinee
funding appropriation to new construction projeictd=Y20. This means that the VA will reiburse
Virginia part of the cosbf constructing the new Care Centers.

The Puller VCC is named for U.S. Marine CotgsGe ner a | Lewi s B. AChestyo
Corps Lt. Lewis B. Puller, Jr. and Lewisd wife, former state Senator Toddy Puller, wiadong with
Senator Bryce Reeves and Delegates Kirk Cox, Rich Anderson, and Chris Stolle, among manyasthers,
instrumental in securing funding from the General Assembly for the new care cditer§ones &
Cabacoy VCC is names féfedal of Honor recipienCol. William A. Jones, Il and SSgt. Christopher
Cabacoy, a Virginia Beach natiwhokilled by insurgents in Afghanistan.

Administratos for the two facilities will béired 812 months prior to first residergatering the facilities
with key staffbeing hired shortly after that, including th@irectorsof Nursing HR, IT, Marketing/
Admissions, and executivessistang, followed bydirect care, parmacy, dietaryhousekeeping, and
building/grounds crews. DVS anticipateppeoximately 60 team members on board betbeefirst
resident is admittedstaffingwill thenproceed n i w aAs thesfirstHousehold (HHL¥ills up, the
HH2 team is in training, anthe HH3 stdf is being hired (plus additional support tear)will take an
estimated 180 months to reach full occupan@s with the current VCCs, there will B4/7/365 staffing

The new care centers will be organized withpti®@ateroomscomprisingoneii h 0 u s e haudelblls
equalondinei ghbor hood. 0 Twbt mee i cgaoibheuenwilbbeyd entrabcqre: veitl
Afback of t hecdmmungyeaom forpaagerewemad penty of outdoor space3he new

VCCs will have all privateooms, and bekdlled nursing cardacilities, withAl z hei mer 6 s/ mem
secure units,dngterm andshortterm rehabilitative cateand the ame admission criteria as existing
VCCs(honorably discharged veteraesident obr entered active duip Virginia, and medical neefbr
theskilled nursing carerovided.
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Vinginiaa Veterans: Care Center:

The Virginia Veteans Care Center (VVCOh Roanoke adjacent to th&alem VA Medical Center
(VAMC), provides highquality, longterm health careith 240 beds, in senprivate rooms180 bedsare
dedicated to skilled nursing care, of whié@ bedsarefot he car e of Al zhei mer s/
There are also 60 beds serving assifitedg (domiciliary care) residents. In FY1¥VCC provided

62,080 patient days ithe 180nursing beds, which is 94% of beds occupat] 12,498 patient days in
assistd living, which is 57% capacity

ACTIVITIES

VVCC welcomeda new administratothis year, Mr. Todd W. Barnes, wltmmes with nie years of
experience in longerm healthcaredministration in both Virginia and North Carolinavorking as a
Licensed Nursing Home Administratdvir. Barnes is enthusiastic about the VVCC team, expressing
belief that it is his honor and privilege to serve those hve served our country.

VVCC provides highguality, on-site physical, ocupational and speech therapg well as many other
ancillary health care services. VVCC also offers amenities such as a library, chapel, solariums, wheelchair
accessible naturedil and deck, and barber shdp.continuing the orgoinginterior renovation project,

in FY19, VVCC isinstalling anew, more energy efficient boiler and lighting fixtures.

Staff work throughout the yeawith about30 veterans service
organizations (VOs)andover 120 individual volunteergn an
array ofactivities that includedrips to the BDay Memorial in
Bedford, Sadm Red Sox baseball games, and the Fishing Ro 41‘;*
On-site activities were planned as well, includimguine and &)
petting zoo activits,the annual apple festival and two carniva

VVCC again celebrated veteran residents and staff dus
Women Veterans Weekn March, with the DVS Women
Veterans ProgranManager and local legislatorshosting a = vvcc residents enjoy a water gun fight on a
recognition ceremonwith pins and gift baskets hot summer day

In May, VVCC was pleased to again host veterans on their way
to D.C. as part of the annual R&or-The-Wall event. The bikers
visited withresidentsand showed off their motorcyclegVCC

" recognized the ?5Anniversary of WWII, and everal residents
attended the Annual Bernard Marie WWII Dinnerhtonor their
wartime service.

: "‘", VVCC raised approximately $3,000n September for
’/ Al zhei mer 6s A amaapproxenatsly $a6¢006br h
454 Operation Holiday Spirit (OHSto purchase holiday gifts for all
VVCC Residents cel el care center residents. OHS donations also provide funding and
equipment for resident activities and special needs.
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Sitten &Barfoott Veterans: Care Centen

The Sitter & Barfoot Veterans Care Center (SBV@Richmond located on the campus of the McGuire
VAMC, has 200 skilled nursing care beds in private rooms, of which 40 beds are dedicated to the care o
Al z h ei mmeny éase/ImFeL9, SBVCC provided 70,211 patient days, which is 96% occupancy, or
an average of 193 beds filled. Along with letegm residents, SBVCC has some veterans on a-tgrort

basis for rehabilitation, as they transition from hospital care lmatkeir homes and families. We are
honored to be able to care for all our Virginia veterans, whether short or long term.

ACTIVITIES
SBVCC provides higiguality onsite physical, occupational, and speech therapy, therapeutic recreation,
along with social ad spiritual activities. Other amenities include:gte pharmacy, fully equipped barber

and beauty shop, activity and game rooms, library, resident lounges in each nursing neighborhood,
courtyards, and an outdoor walking trail.

In FY19, SBVCC held a wide variety of events for the residents, inclucksss
horseback riding at Lonesome Dove Equestrian Center, Richmond F i
Squirrels baseball games, a trip to the Redskind&idraining camp, and

sailing. At the facility,there area weekl|l y #fAl unch b mo n

cooking activities, live entertainment performances, a carnival, casino

and a holiday gift exchangeffered. We are mteful for our many

volunteersfrom active duty soldiers o come up from Fort Lee and sailo &

from the Naval Support Facilitypahlgren, to local groups such a

Teleperformance, the Mounted Police, Combat Veterans Motorcycle o

VFW Riders, Military Order of the Purple Heart, Bon Secours nur 1T % \ A

students,church groups local fraternities,employees fromDominion SBVCC Resident enjoy a

Energy SunTrust and thBMV . horse ride at Lonesome Dove

" —1 = | n FY19, SBV CCO shostedtmmu n i |
\;’/\‘ i % DVS Executive Leadership Team (ELT) and the

. —_— —— %=L Virginia Board of Veterans Serviceanda fi-s e | f

care dayo for DrivMgarchs toa f f
celebrate Women Veterans Week, Delegate Betsy
Carr, Commissioner John Newby IlI, and
additional DVS staff provide the women
residentsand staffwith specially made goodie
baskets and a pinning ceremony to celebrate their
service to our country. Also in March, to celebrate
and thank our Vietnarw eterans, Governor Ralph

it Northam and other state and federal leaders
SBVCC Residents celebrate Women Veterans Week 2019 paricipated in a pinningceremony to celebrate
their service
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Annual Services Provided _ FY17 _ FY18 _ FY19
Virginia Veterans Care Center

Patient Day8 Nursing /

0 0 0
% of beds occupied 62,220 / 95% 61,505/94% 62,080/ 94%

Patient Day8 Assisted Living /

o) 0 0
% of beds occupied 12,780 / 58% 12,543 / 57% 12498 / 57%

Sitter & Barfoot Veterans Care

Center

Patient Day8 Nursing /

% of beds occupied 70,630 / 98% 70,275/96% 70,211 /96%
“Resources _ _ _

Virginia Veterans Care Center

Budget $27,180,049 $27,819,459 $27,455,001

Authorized Positions 260 262 288

Filled Positiong June 30 244 225 239

Sitter & Barfoot Veterans Care

Center

Budget $25,773,871 $29,367,470 $32,6/2,319

Authorized Positions 313 313 313

Filled Positiong June 30 286 294 290

For more detailed information on Care Center services provided, please refer to Appendix C

-

SBVCC Residents visiting with Fort Lee
soldiers

VVCC Residents visiting with members of thi
Virginia Tech Corps of Cadets
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Veterans: Cemeternies

MISSION
Provide a dignified final resting place feeteransand eligible dependents.

ACTIVITIES

TheCemet ery Services section oper sthteveteraascemeteres. i n g
the Albert G. Horton, Jr. Memorial Veterans Cemetery in Sufftiile Virginia Veterans Cemetery in
Amelia, andthe Southwest Virginia Veterans CemeteryDablin. All three provide a final resting place

for our soldiers, sailors, airem, and Marings a place of honor, dignity, respect, and remembrahite.
cemeteries accommodateground burial of cdeeted remains, Hground inurnment of cremated remains,

and aboveground inurnment of cremated remains in a columbarium.

InFY19,Virgini ads t hree st at e almosté 008 memoralsaveesehroiwbish ¢ o n
aresolemn, dignified events honoring those whdtap arms to defend our natioie are honored that
Virginia veterans and their families choose our cemeterrethéar final resting placdn FY19, weather

events such as sudden snow storms and the threat of Hurricanes Florence and Michael did not stop the
Cemeteries staff from performing scheduled burials and providing the utmost service to the flamilies.
FY19, Cemetery staff have conducted tours for the Secretary of Veterans and Defense Affairs, the new
Deputy Commissioner for Cemeteries, the Virginia Board of Veterans Serammksvelcomed state and
federal electednd appointedfficials.

The Albert G. Horton, Jr. Memorial Veterans Cemeter
Suffolk is currently undergoing a construction proje
anticipated to be compleiie Decembef019 The projects
the result of adderal construan and expansion grant g
$10.2M, allowing aradditional 7,000 prénstalled concrete
cryptsto be installed in a new section of the cemetand i
building an inground irrigation systema deorative fence e
and entrway along t h e c e met eentyadce |
Additionally, the existing cemetery administrative offic
buildingis being renovated and expuiea, includingadding a [ Crypts delivered to Horton Cemetery, |
much needed emergency generator. March 2019

Virginiads state veterans cemeteries fol htofw bur
Veterans Affairs (VA).Any member of the U.S. Armed Forces who dies on active duty, retires or is
discharged from military service under conditions other than dishonorable is eligible for interment in a
veterans cemeterplso eligible for burial, if they meet certain requirements, are members of the Reserves
and National Guard, Commissioned Officers with the National Oceanic and Atmospheric Administration
(NOAA), and Merchant MarinesV e t e rspons@éss including widows/dawers are eligible for
internment with thie veteran. Additionallycertaindependents, including unmarried slaughtesunder

age 21, and when applicable, an unmarried adult son/daughter, who before the age of 21 became
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permanently incapable of sefpport due to physical or mental disability, are alsgilde for burial at
state veteran cemeteries.

DVS encourages veterans and fagpmilliyy amember ssot d
documentation (discharge documents, marriage certificatey ae¢ availabland already taken care of
whenthe time comesFiling a preapplication is an indication of intent to be buried in a state veterans
cemetery, in advance of the veterant6s deatdéd, an
for internmentPreapplication forms are available for download on the DVS website, year round.

In FY19, DVS once agairsaw a rise in prapplication filings at each cemetery;3% increasat the

Virginia Veterans Cemetery (Ameliap 4% increaseat Albert G. Horton, Jr. Memorial Veterans
Cemetery (Suffolkand, a 6% increase# Southwest Virginia Veterans Cemetery (Dubl@gmeterystaff

conduct dozens of outreach events in communities around Virginia each year to explain what the state has
to offerand get information and pigplications into the hands of veterans. The local VSOs are often
significant partners in these outreach events.

DVS receives a plot allowance from the VA for each veteran buried in a Virgateaveterans cemetery

The 2019%eimbursement per veteran was $7Blgible spouses and dependents are charged a nominal
fee of $300 to offset the cost of operatiohsh e r emai ni ng Gedget comas ratiee rr v i ¢
General Fund, andre used forpersonnel,burial operations, grounds care, operating equipment
replacement, maintenance and upkeep of cembteigings.

All three cemeteries are opémthe public for visitatiorMonday through Fridaguring dalight hours.
Cemetery administrative offices arpem Monday through Friday from 8:00 a.m. to 5:00 @mnd there

is a special phone number for funeral directors to call and reach staff for scheduling internment
ceremoniesThe staffunderstanslthe importance for families to visit on weekends and hotid&ach
cemetery is staffed with one employee Bra st er , Mot h er 6 andlidepgndenéedayh e r 6
andon all Saturdays and Sundays. They are able to provide assistance to families visting d lo o n e 0 ¢
gravesiteEachcemeteryhost special evets and services throughout the year.

Memorial Day services are speored by local
veterans groups, andeterans Day openduse
events while not formal services, educate veterans
andfamily members about burial benefits available
to veterans and eligiblfamily members at each of
our three cemeteries.

.
A
P

All three cemeterieshold Holiday Wreath
i Ceremoniesn early Decembelt.ive wreaths with
red bowsareplaced on each grave site as is done at
the National Cemeteries (Arlington, Quantico,
. Culpeper) Local nonprofits purchase the wreaths
Veterans Day at Southwest Virginia Cemetery for thesespecial everst The Southwest Virginia
Dubin Miania Veterans Cemetery(Dublin) received donated
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funds of approximately $1000, while the Albert G. Horton, Jr. Memorial Veterans Ceme@uyfolk)
received donated funds totaling approximately $72,000. The Virginia Veterans Celdeteia) is
organizing a new wreaths committee, donations at this time are going to Wreatbs Acrerica who in
turn deliver about a 1,000 wreaths per year to the cemetery.

For those veterans who pass away without fam’
DVS Cemetery staff workvith local organizations
and civic groups, law enforcement and public hee &
officials, funeral diretors, the Virginia Army @&
National Guard Funeral Honors Program a -9
individual citizengo identify the unclaimed remain; =&
of veterans who deserve a digad final resting
place This year several veterans were respectf
laid to rest.

Annual ServicesProvided FY18 FY19
Virginia Veterans Cemetery
Interments 413 426 484
Preapplications on fil& 2,740 3,120 3,219
Horton Veterans Cemetery
Interments 1,134 1,211 1,220
Preapplications on fil& 6,595 6,610 6,876
Southwest Virginia Veterans
Cemetery
Interments 203 228 211
Preapplications on file 2,698 2,799 2,984
Budget $1,873,307 $1,888,307  $3,076,394
General Fund $1,088,538 $1,088,538  $1,129,809
Non-General Fund $789,769 $799,769 $1,946,585
Authorized positions 27 28 28
Filled positions as of June 30 25 28 28

* Filing a pre-application is an indication of intent to be buried in a state veterans cemetery, and is a way to submit, in
advance of the veterans death, all necessary documentation to verify eligibility for burial in a state veterans cemetery.
For further information, please refer to Appendix D

* Filing a pre-application is an indication of intent to be buried in a state veterans cemetery, and is a way to submit, in advance of the
veterans death, all necessary documentation to verify eligibility for barestate veterans cemetery.

For further information, please refer to Appendix D
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VirgimaWasMémorial

MISSION
Honoringour VeteransPreservingour History, Educatingour Y outh,and Inspiring Patriotismin All

ACTIVITIES

The Virginia War Memorial is he Commonweal th of V i andgaducatianals pr
centerhonoring the memory of all Virginians who demonstrated a willingness to serve and fight to defend
the United Statekom World War 1l through todayThrough educational outreach, extsbdocumentary

films, and patriotic programming, staff and voluntesirsve to educaté/irginians of all ages and
backgrounds.

e —
FTr

Theopeningot he Vi r gi ni aexpdasionsMe mo r
||.|.I|

scheduled forearly 2020 DVS, DGS and the Virginia
War Memorial ae working with project contractorto
have this project completed as soon as possible.

ThecurrentShrine(World War 11, Korean War, Vietnam
War, and Gulf War)s at capacity The Shrineexpansion
will recognize and honor all of the Virginians who made
the ultimate sacrifice idraq, Afghanistan, and in the
Global War on Terrorism

WRIGH
PAVILIO

The Virginia War Memo r i al 0 s ineludgsaheCs i o n
Kenneth Wright Pavilionwhich is named after WWII
POW and Richmond businessman Ken Wright, who
passed away in the fatif 2019 The pavilion includes a ne®xhibit Hall, Virginia Medal of Honor
Gall ery, a Vet er-seataulitodum,a st@taof-theant Bistanca Le&r&ing Center

The expansion projeetill also adda new underground parking deck withver 170parking spaceto
accommodate the expected increase in visitors

Since the opening of the Paul and Phyllis Galanti Education Center in September of 2010, the Virginia
War Memorial has seen visitation grow from 20,000 visitors a year to oved07p& year(before
construction beganPVS anticipates these numbers to continue to grow withctmpletion of the
expanded facilityand new parking capabilities

VIRGINIANS AT WAR

In FY19, the War Memorial, along with thérginia War MemorialFoundation worked on the next
installment of the popularirginians At Wardocumentary series witfhe Missing Chapter: Saigon to the
Gulf War. This new film willexamine theni | i t a r wpdgfrem Vietnanuto dominance in theRian
Gulf. Itincludesl4 interviewswith Virginians active during this timeframe, includi@gM Jeff Mellinger
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(Ret), the last active Vietnam drafteand Retired Generals Tilelli, Zinniand Flowers The film
premiera at Virginia War Memorial oiNovember8, 2019

Th e Virginia Wiaacher Mestitutes, ia@ | 6 s

successful partnership with Virginia teachers to assist in

professional development. In the summer 28§19, 300

teachers &&nded one ofive Institutesaround Virginia. The

Institutes target English and Social Studies teachersarieut

open to all Virginia teachergachingall grades, antbcus on

the impact of war on technology, economics, culture,

minorities (including women)and more. The Teachers

o= 5 — AW ) Institutes were held in Norfolk, Fairfax County (Fort Belvoir)

B A _/ and Roanoke. The Education staff also participated in the

Jim Treisler, Director of Education Programs with| - \/jrginia World War | and World War || Commemoration

a WWII Veteran at the Lifelong Learning Institute Commi ssionds T e aic hStaunton Sthp 0Si
Richmond, and n October, the Virginia War Memorial

hosted an abbreviated series of three institutes focused on World War I, with professional development

opportunities offering strategies and teaching techniques to use, and were designed to help educator:

develop skils and create hands on projects to be used in their classrooms.

EVENTS

As with every year, FY19 was full of patriotevents andolemnceremonies,sawell as innovative
partnerships to bring unique expernobesncheisstfoorry .|l e
highlights included:

U Little Soldier Saturdaygp teach children ages&8the importance
of history and patriotisrwhich may be the most joyous days at t
Memorial!

U Special screenings &aving Private RyaandA League of Their =
Ownin partnership with the Byrd Theater in Richmond, with  nghe
discussions after the film A

Initiative
U Powhatan Red Cloud Owea)YWM Volunteer and member of th¢ liee
Chickahominy tribewas the guestpeakerat theNative American

Heritage Month everiitGr e at War , Gr eat W4
U Historical/leadership lectures including one with the son and GMUGB S Vet erans
grandson of duskegee Airman leading a guitar class in Scott Hall

U Author and Virginia native Craig Grosdiscussed his bookraig & Fred: A Marine, A Stray
Dog, ard How They Rescued Each Other

U  The 73 anniversaryf the conclusion of WW in the Pacific was commemorated with event to
honor those veterans who liberétee Pacific Theater fra the Axis powers. Commodore Elson
Aguilar (Ret), Embassy of th@hilippines, WashingtqrD.C. attended.
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U Boy ScoutMerit BadgeDay and Girl ScouSee Freedom Spe&atch Program
0 JROTC Recognition Days

Annual ceremoniescontinued to bring Virginians together to remember 4
create shared experiencég3n November 11, 2018, approximately700
attendeesgatheredat the Dogwood Dell Amphitheater for the ann
Co mmo n we a&terank Dayg CeYemonty honorall Americans whdave
served or are currently servingrhe ceremony commenced with a tolling
the bells at the Carillon to commemorate the"l@@niversary of the Anistice
that ended WWIGovernor Ralph NorthanBSpeaker of the House Kirk Cox
Secretary Carlos Hopkirend Commissioner John Newby all made rema
The winners of the Virginia War Memorial Veterans Day Essay Contest,
Smith of Clover Hill High Schoohnd Martene Whiting, Jr. of Tabb Middle
Schoo| read their winning entries. In addition to the formal ceremony,
Carillon hosted an Armistice Day Festival with over 1,100 people visiting®=
exhibits inside (open just for the day, as it was still under renovation) Visitors enjoying the VWM
listening toa President Woodw Wilson historicalreenactordiscuss the  °ver Memorial Day Weekend
events and reactioto Armistice on November 11918.

For Memorial Day Weekend The Virginia War Memorial hostethe 8" annualT GA 5K fAThey
Al tace presented by Priority Automotwvon the Saturday of Memorial Day weekend, which included

the popular VFW KidsFunRun where each finisher was presented a medal by an active duty service
member. Approximately 65funners, joggers, walkers, strollers and K9s with their humans participated

in the 5k race, and were reminded of the purpose of the race with the start/finish line lined with flags with
a deceased vet eThahodnsmonnawe % -

Memorial Day Ceremonyvasco-hosted by the Americar
Legion 11" District, and heldin the E. Bruce Heilman
Amphitheater and Shrine of Memorwith approximately
1,200 people in attendanc&overnor Ralph Northam |
Secretary Carlosiopkins gaveremarks Katie Lloyd and &=
Alan Clarkthe Vi r gi ni a 20a9Mardtehim ¥
Memorial Scholarshimwardes wererecognized, and theg:
ceremonyconcluded with local comuomity groups laying &
wreaths at the base of Memoig the Virginia War §
Me mo r Bhaired s :

Memorial Day 2019

Annual Services Provided Fy17 FY18 FY19
Visitors 63,990 51,479 41,134
Resources
Budget $1,138,588 $1,308,558 $1,471,355
Authorized Positions 8 9 9
Filled Positiong June 30 8 9 9
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DVS FY19 BudgettandiStaffifig o

DVS POSITION LEVELS - AUTHORIZED VS. FILLED AS OF JUNE 30, 2019

Staffing by Service Area Authorized Filled
Benefits 100 97
Education 9 9
Transition& Employment 22 21
Virginia Veteranand Family Support 47 45
VeteranLare Centers 602 533
VeterangCemeteries 28 28
Virginia War Memorial 9 9
Administration 19 19
Totals 836 761
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DVS FY19 BUDGET (APPROPRIATION)

AS APPROVED BY THE 2019 GENERAL ASSEMBILYY (CHAPTER 854)
(NOTE: DOES NOT INCLUDE CENTRAL ACCOUNT DISTRIBUTIONS)

Fund Source

Dedicated Federal Trust Program

Special (federal
(Donations) contract) Total

Special
(fee for service)

Program General Fund

BenefitServices $7,996,947 $0 $0 $0  $7,996,947
Virginia Veteran and

Family Support $4,384,824 $0 $0 $282,054 $4,666,878
Education Transition,

and Employment $3,071,227 $0 $0 $904,188 $3,975,415
Care Centers $50,0M $33,548,012 $0 $26529,308 $60,127,320
Cemeteries $1,129,809 $348,466 $1,598,119 $3,076,394
Virginia War

Memorial $1,471,355 $0 $0 $0  $1471,355
Administration $2,357,466 $416,298 $0 $0  $2,773,744
Non-DVS programs:

Granting Freedom $200,000 $0 $0 $0 $200,000
veterans Services $0 $0  $796,500 $0  $796,500

Foundation
DVS Total: $20,661,608 $34,312,776 $796,600 $29,313,669 $85,084,553
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Boands:

The Department ofeteransSer vi ces d wor k i s thgesboalds, domarisedi ofbathp p o r
legislators and citizen appointees:

1. Board ofVeteransServices
2. Joint Leadership Council &feteransService Organizations
3. Virginia War Memorial Boardsunsets December 31, 2019)

Listed below is a short report for each boardiclhncludes:
1 Mission statement of the board;
T The boardés powers and duties (from th
T A message from the boardds chair man;

M1 A list of board members.

BVS New Member Orientation at SBYC Speaker Cm addressing the JLC, January 12019
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BOARD OF VETERANS SERVICES

MISSION

TheBoard ofVeteransServices supports the DepartmenVeteransServices by providingxpertise and

insight into kest practices in benefits claims services, medical and health care management, and cemetery
operations; performance measurements and general management principles; and nonprofit volunteer
operations and management. The Board develops reasonable andveffeaicy recommendations
related to the services provided veteransof the armed forces of the United States and their eligible
spouses, orphans, and dependents by the DepartmeéateshnsServices.

8§ 2.22454.Powers and Duties of the Board

1. Adviseand make recommendations to the Commission®etdransServices upon such matters
as may arise in the performance of his duties;

2. Investigate issues related to the provision of care and servieegetansupon request of the
Commissioner o¥eteransServices or the Governor;

3. Study all matters affecting the welfare of Virginia citizens whovateransr dependents or
survivors of suclveteransand make recommendations to the Commissioner of the Department
of VeteransServices;

4. Develop recommendatis for policies and procedures related to the efficient and effective
delivery of the services provided by the DepartmentaitransServices;

5. Establish policies related to the coordinated delivenyetéranservices, in consultation with
those agencg entities, and organizations, including counties, cities, towns or other political
subdivisions of the Commonwealth capable of providing such services;

6. Monitor the administration of all laws concerningteransand their dependents;

7. Review and advisdne Commissioner of the Departmeni#teransServices on the
Department's strategic plan;

8. Based on rigorous cebenefitvalue analysis, provide recommendations to the Department of
VeteransServices regarding future projects and the acquisition of facilities that may benefit the
State'sveteransincluding but not limited toeteransemeteries andeteransare centers; and

9. Provide recommendations to the DepartmentetbransServices anthe VeteransServices
Foundation created inZ2-2715regarding gifts, grants, and other resources from public and
private entities and organizations to suppeteranservices.

(2003, ccb57, 670 2004, ¢.697, 2005, c.758 2008, cc467, 768, 2010, c.64;
2012, cc33, 162 2015, ¢.319 2017, cc.89, 501; 2019, cc40, 204)
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Message from the Chairman

The Board of Veterans Services (BVS) works with the Department of Veterans Services (DVS) to
ensure the wel f ar e advisesthe DMSh adevebpingpoliciestha enlaancghe a n d
support ofveterars throughoutthe Commonwealth.

| am proud to report that the BVS fulfilléd mission in 2019 and began the process to ensure the
seamless, dignified transition of responsibility of oversight of \firginia War Memorial from the
Virginia War Memorial Board to the Board of Veterans Services. This transfer will be complete on
Januay 1, 2020 Additionally, three working groups were formed to researchigsyes. how to improve
the Benefits service line; how to improve education senicgesveterans and how to better support
veterans in the aress an economic/small business endeavo

In August, | was elected the new Chairman of the BVS, along with Tammi Lambert as Vice Chair.
We are excited to get to work serving the board
to ensure that benefits asdrvicesarned by Viginia®s veterans anerovided tathem and taheir eligible
spousesind dependent$he board heartily thanks Jim Icenhour for his two terms of service as Chairman
and we have big shoes to filll He made many important reforms that has elevated our beted s@rve
DVS and Virginiabdbs veterans.

In FY19, the BVS also assisted with the important task of updating the agency strategic plan
serving as editors and a sounding board for the service line directors through our Point of Contact system.
This appoach has created stronger relationships between board members and the agency.

The members of the Board also continued to support the outstanding work of the Joint Leadership
Council ofVeterans Service Organizatigrs well as the Veterans Services Fation.Even in this time
of constrained resources, it is essentialontinue to educatbe General Assembly on the importance of
investing inDVS. The return on investment toet Commonwealth, and especiallyr veterans, is always
significant!

Over the past 10 years, we have built and sustained outstanding partnerships with the Governor
and the Virginia General Assembly. We are proud to be members of the Board of Veterans Services, and
look forward to working with our partners to make Virginia the nveteranfriendly state in the nation.

Respectfully,

Col. Michael Dick(USMC, Ret.)
Chairman
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Board of Veterans Servicesmembersi as ofDecember 12019

Member
Michael Dick

Position
Chairman, Retired Colonel, Marine Corps
College of William & Mary

Tammi Lambert

Vice Chair, Army veteran
U.S. Departmendf the Interior

Victor Angry Founder, A is for Angry, LLC

Retired Command Sergeant Major, ARNG
Carl Bedell Attorney

Army veteran
Carl Bess Retired Colonel, Virginia Air National Guard
PaigeCherry Treasurer, City of Portsmouth

Army veteran

Senator John Cosgrove

General Assembly of Virginia,
U.S. Navyveteran

Delegate Gordon Helsel

General Assembly of Virginia
Army veteran

Susan B. Hippen

Retired Master Chief Petty Officer, U.S. Navy

Jamedcenhour, Jr.

ChairmanBoard ofSupervisors, James City County
Retired Major, U.S. Air Force

Thurraya S. Kent

Retired Captain, U.S. Navy

M. Lyla Kohistany

Founder, PROMOTE,
Navy veteran

John Lesinski

Colliers International
Retired ColonelMarine Corps

DelegateJason Miyares

General Assembly of Virginia

Delegate Kathleen Murphy

General Assembly of Virginia

Kathleen Owens

President, Beach Group Realty,
Retired Commander U.S. Navy

SenatoBryce Reeves

General Assembly of Virginia,

Army veteran
Efrain AFranko F Navyveteran
Julie Waters Attorney
Army veteran; U.S. Army Reserve
StevenCombs Acting Commissioner, Department of Veterans Services

FrankWickersham, Il

Chaiman Joint Leadership Council of Veterans Service
Organizations

Frank Finelli

Chairman, Veterans Services Foundation
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JOINT LEADERSHIP COUNCIL OF VETERANS
SERVICE ORGANIZATIONS (THE JLC)

MISSION

The Council provides advice and assistance to the Governor, the General Assembly, and the Department
of VeteransServices on matters of concern to the veterans community and provides a conduit of
information to and from the veterans service organizations on policy and legislation, pending and enacted,
as well as information on existing services.

§ 2.22682. Powers ad Duties of the Council
A. The Council shall have the following powers and duties:

1. Advise the Department of Veterans Services and the General Assembly regarding (i) methods of
providing support for ongoing veterans services and programs, and (ii) sidgresterans
issues on an ongoing basis;

2. Recommend issues that may potentially impact veterans of the armed forces of the United States
and their eligible spouses, orphans, and dependents;

3. Advise the Department of Veterans Services and the Board of Veterans Services on matters of
concern to Virginiadomiciled veterans and their eligible spouses, orphans, and dependents;

4. Promote and support existing veterans services and programs;

5. Recommendnd promote implementation of new efficient and effective administrative
initiatives that enhance existing veterans services and programs or provide for necessary veterans
services and programs not currently provided; and

6. Maintain a nonpartisan approaihmaintaining and improving veterans services and programs
in the Commonwealth.

B. The chairman shall report to the Commissioner and the Board of Veterans Services the results of its
meetings and submit an annual report on or before November 30 ofezach

C. The Council may apply for funds from the Veterans Services Foundation to enable it to better carry
out its objectives. The Council shall not impose unreasonable burdens or costs in connection with
requests of agencies.

(2003, cc657, 670, 2008, cc467, 768 2014, ¢.809)
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Message from the Chairman

The Joint Leadership Council of Veterans Service Orgaioizs (JLC) stands at 25 veterans
service organizations representing over 250,000 VSO members and all 715,000 Vewraas. When
including militae y a n d fanaly neemlaersttedLC provides the voice faver 1.2M Virginiang
20% of the Commonwa |l t hds popul ati on.

JLC members remain committed to serving ani¢
community, National Guard, the Armed Forces Reserves, and their families. By the nimgigris, has
the 8" largestveterans population in tHéSA, includingthe 4" largest military retire@opulation the 4"
highest numbeof veterans in the labor force, atigk highest percentage per capfawvomen veterans

Our commitment to the Commonwealth of Virginia and supporting veterans andatindies
could not be strongedLC members are working on $egislative initiatives for consideratiaturing the
2020 General Assembly session. The final list of 2020 initiatikaessdecided angbrioritized on October
16, 2019. The position papengerepublished on our website, awddstributed to the General Assembly
and Executive Branch for their due consideration.

During the past year, JLC continugéd u r n e w ofttakireg @ne tguarberlydmeetingon t h e
r o a@ur April 2019 meeting was held diet Department of Military Affairs (Virginia Nation&@uard)
Headquarters at the invitation of The Adjutant General (TAG), Major General Tinddthgms. It has
been a most rewarding experience for our members to meet in locations &fiogindh, open our
meetings to a broader publ i c, ingtitusonst hortorhoar velecansmo n \
and educate the public about their sacrifidadditionally, at the July 24 meeting, | was honored to be
reelected Chairman of the JLC. Bill Ashton, eg@nting the Fleet Reserve Association was elected Vice
Chairman. David Sitler, representing the Reserve Officers Association is our appointed Legislative Chair.

We deeply value our partnership with the Department of Veterans Services, Board of Veterans
Services, Veterans Services Foundation, the Governor and the General Assembly, astogetitekto
serve Virginiads veterans and their stdpponddlthee s .
legislative initiatives proposed by the JLC over thergeBvery January, oumembers visit the General
Assembly at the start of session and enjoy speaking with Senatddekegates about the merits of L.C
sponsored bills. It is important work that ensures thafiadfinia veterans, have the ability to sgeaith

a coordinated voice to our legislators.

The JLC is proud to serve as a voice for all
continued involvement in the legislative process and promoting Virginia as the most-¥e&sdly state
in the nation.
Respectfully,
Frank G. Wickersham, Il
Chairman
MOAA Representative to the JLC
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Joint Leadership

Veterans Service Organization
Air Force Association

JLC Member
Thomas Wozniak

Council of Veterans Service Organizatins members as ofDecember 1 2019

Alternate
James Merchant

American Legion

Richard Oertel

Dale Chapman

AMVETS

John Cooper

RichardMansfield

Association of the U.S. Army

Michael Flanagan

Robert Sempek

Disabled American Veterans

Denice Williams

Thomas Wendel

Fifth Baptist Veterans Ministry

John Manning

Thad Jones

Fleet Reserve Association William Ashton Jeffrey Gilmartin
Irag & Afghanistan Veterans of America Lauren Augustine

Korean War Veterans Association Tim Whitmore Leo Ruffing
Legion of Valor of the U.SInc. RobertS . i SHerbevt e Richard Rinaldo
Marine Corps League Jim Barrett Bruce Steeley
Military Order of the Purple Heart James Cuthbertson Mark Atchison
Military Order of the World Wars Vernon Peters Hans Mumm

Military Officers Association oAmerica

Frank Wickersham

Monti Zimmerman

Navy Mutual Aid Association

Craig Cressman

Meredith Burns

Navy Seabee Veterans of America

Mike Boyle

Non-Commissioned Officers Association

Jon Ostrowski

Tyrone Anderson

Paralyzed Veterans of America PrestorCurry Raymond Kenney
Reserve Officers Association David Sitler Terrence Moore
Roanoke Valley Veterans Council Perry Taylor Daniel Karnes
Veterans of Foreign Wars Daniel Boyer ThomasGimble

Vietnam Veterans of America

Charles Montgomery

George Corbett

Va. Army/Air National Guard Enlisted Assn

Robert Barnette

Carl Holcomb

Virginia National Guard Association

Kevin Hoffman

Fallon Martin

Women Marines Association Judy Reid Marie Juliano
Chairman, Board of Veterans Services Michael Dick

ChairmanVeterans Services Foundation Frank Finelli

Acting Commissioner of Veterans Services StevenCombs
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VIRGINIA WAR MEMORIAL BOARD

MISSION
The Virginia War Memori al I's the Commonwealth
Virginiads men and women who demonstrated a wil

from World War Il to the present. Through @&alanti EducationCenter, theVirginia War Memorial
serves as the Center of Excellence for the Comr
from the birth of our nation to the present. The Virginia War Memorial Board supports the Memorial and

its mission.

§2.2-2466. Authority of Board
The Board shall have the power and duty to advise and make recommendations to the Commissioner of
the Department of Veterai$ervices concerning:

1. The management, control, maintenance, and operation of the VirginiM&vaorial, including
the contents, furnishings, grounds, funds, property, and endowments thereof;

2. Fees for the use of the Memorial,
3. Programs and activities that may and should be carried out at the Memorial; and
4. Regulations for the use of and visitatiortie Memorial.

(2012, cc803 835 2013, ¢.234)
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Message from the Chairman

The Virginia War Memorial Board/ias created to suppdheVirginia WarMemorialand it s 6
staffand volunteers, when the Memorial was a stalode state entityfthe Memorial is a living entity
thatperpetually renews and refreshes its message and meaning for visitors of all ages, and the mission of
the Virginia War Memorial Board Isalways beem singleminded commitment to supporting the
Memori al s mission of honoring the Virginia her
in uniform. At the dedication of the Virginia War Memorial in 1956, former Senator John J. Wicker, Jr.,
Char man of the War Memori al Commi ssion said, @ Wh
memorial will remain for the dedication and inspiration of generations unborn, and as tangible evidence
that patriotic service of Virginians will never be forgottea

Since the entry of the United States into World War 1l in 1941, close to 12,000 Virginians have
laid their lives on the altar of American freedom. The greatest tribute we can pay is to honor their memory,
share the stories of sacrifice, and conducicational programs for all Virginians and all Americans to
understand that freedom isnot free.

With the completion of the Virginia War Memorial expansion project in 2019, the Board will
have effectively completed theigsion for which it was creatédThe Paul and Phyllis Galanti
expansion in 2010 and the C. Kenneth Wright Pavilion educational expansion infTk@%e additions
have added si gni f i c eaoottedclyto rhaoy ntore eisitgfgadrthe MiggimaWar a | 6 s
Memorial has becomée premer state war memoriaConsistent with that changat,our September
2018 meetingthemembers of the Virginia War Memorial Board votethnimouslyto sunsethe Board
and transfer all responsibilities to the Board of Veterans Services, which is theBumicof the
Department of Veterans Services.

It has been my honor and privilege to serv€lairman of the Virginia War Memorial Boaraks
well as a longime board membeklVe are proud of the frorgndcenter role played by the Memorial in
making Virginia the most veterafriendly state in the natiorit is bittersweet to be the fin&@hairman,
but| congratulate the men and women of the Virginia Department of Veterans Services and the Virginia
War Memorial in achieving a standard of excellencepliagramming thatsi unmatched by anyone
anywhere, andhe Virginia War Memorial will continue its mission to honor Virginia war heroes and
educate the public about those Virginians who have made the ultimate sacrifice while serving in uniform.

Sincerely,

Hon.John S. Edwards, USM&teran
Chairman

Member, Senate of Virginia
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Virginia War Memorial Board members 1 as ofDecember 12019

Member

Position

Delegate John Bell

General Assembly of Virginia
Major, Air Force (Ret.)

DelegateDavid Bulova

General Assembly of Virginia

DelegateBuddy Fowler, Jr.

General Assembly of Virginia

DelegateRiley Ingram

General Assembly of Virginia
Army Veteran, USAR, Virginia National Guard

DelegateJohn McGuire

General Assembly of Virginia
Navy Veteran

DelegateBob Thomas

General Assembly of Virginia
Marine Corps Veteran

SenatoRichard H. Black

General Assembly of Virginia
Colonel,Marine Corps (Ret.)

Senator Bill DeSteph

General Assembly of Virginia
Navy Veteran

SenatodohnEdwards Chairman

GeneralAssembly of Virginia
Marine Corps Veteran

Senator Jeremy McPike

General Assembly of Virginia

April CheekMessier

President, The National-Day Memorial Foundation

Karen M. Halverson

Foundation Ambassador for Virginia, Women in Military
Service forAmerica (WIMSA) Memorial Foundation

Robert Hannon

American Legion, Department of Virginia

Bernie Henderson

President, Woody Funeral Home and Cremation Services

Joshua King

Deputy Sheriff, Fairfax County
Army Veteran

F. Caroline Lane

LCDR, Navy (Ret)

Keith Mclntosh

Vice President for Information Services & Chief Informatio
Officer, University of Richmond

Kathleen Owens

President, Beach Development Group
CDR, Navy Reserve(Ret)

Naveed Shah

Leadership Fellow, Iraq & Afghmstan Veterans of America
Army Veteran

James Zollar

Assistant Chief of Staff Training, Virginia Army National
Guard; Colonel, Army National Guard

Frank Rennie

Ex officioChairman, Virginia War Memorial Foundation
RADM, Navy (Ret.)

Michael Dick Ex officioChairman, Board of Vetans Services

FrankWickersham, IlI Ex officioChair, Joint Leadership Council of Veterans Serv
Organizations

StevenCombs Ex officioActing Commissioner, Department of Veterans

Services
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Appendices

Appendix A: Benefit Services
Table 1: ClaimsSubmtted to USDVA- Sorted byOffice
Table 2: Claims Submitted to USDVASorted by Month
Table 3: Cient Contacts Sorted byOffice

Appendix B: State Approving Agency forVeterans Education and Training
Terminology
Tablel: SAA Program Approval Actions
Table 2: SAA Other Approval Actions
Table 3: SAAComplianceVisits
Table 4: SAA Other Activities in Support beterangEducation

Appendix C: Virginia Military Survivors and Dependents Education Program (VMSDEP)
Tablel: Number of Recipients and AmouAwarded
Table 2:Completion Rates

Appendix D: Care Centers

Table 1: VirginiaVeteranLCare Center Patient Days and Average
Occupancy Level

Table 2: Sitter & BarfooVeteransCare Center Patient Days and Average Occupancy
Level

Appendix E: Cemeteries
Table 1: Cemetery Burial¥irginia VeterangCemetery (Amelia)
Table 2: Cemetery Burialglbert G. Horton, Jr. MemoriaVeteransCemetery (Suffolk)
Table 3: Cemetery BurialSouthwest Virgini&/eteransCemetery (Dublin)
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APPENDIX A:: BENERITS SERVICES
Claims, Evidence and Appeals

Table 1: Sorted by Office

Submitted to USDVA

Office Total Claims

FY16 FY17 FY18 FY19
Abingdon 1,380 1,556 1,336 1,450
Accomac 716 810 1,140 1,571
Big Stone Gap 932 1,439 1,565 1,466
Charlottesville 1,413 1,580 2,662 3,510
Chesapeake 1,403 1,933 2,787 1,840
Danville 1,043 1,270 1,829 1,659
Emporia N/A N/A 259 618
Fairfax 2039 2,786 2,780 2,167
Fort Lee (new) -- -- -- 297
Fredericksburg 710 1,842 3,594 6,932
Hampton VAMC 1,899 2,285 3,458 2,926
Hampton 3,358 3,341 5612 6,077
Henrico 1,117 1,715 1,742 1,778
Loudoun N/A 40 1,549 780
Lynchburg 943 1,048 2,051 1,634
Manassas N/A 160 1,862 2,376
McGuire VAMC 3,268 7,044 6,124 5,735
Norfolk 5,220 5,693 7,970 7,587
Oceana (new) -- -- -- 415
Pentagon -- -- -- 3,016
Petersburg 951 1,304 1,748 1,575
Portsmouth 1,652 2,031 1,879 1,255
Quantico 1,230 1,272 3,666 4,840
Roanoke 503 656 515 739
Salem VAMC 1,016 1,190 2,076 1,633
South Hill 675 1,024 1,367 878
Springfield 1,190 1,544 4,108 4,762
Staunton 1,302 1,358 1,474 1,641
Strasburg 733 693 645 750
Tazewell 1,227 1,255 1,319 1,486
Virginia Beach 1,608 2,229 2,639 2,965
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Williamsburg N/A N/A 982 2,885
Wytheville 658 1,131 1,173 549
Totals 38,186 50,229 71,311 79,792

Table 2: Sorted by Month

Month Total Claims
FY17

July 2,244 3,884 3,788 6,999
August 2,580 4,857 5,675 6,869
September 2,385 3,572 4,642 5,708
October 2,558 4,022 5,783 6,680
November 2,169 3,836 5,234 5,850
December 2,494 3,716 3,719 4,796
January 2,403 4,118 4,118 6,892
February 4,033 4,266 4,156 6,387
March 4,707 4,862 4,750 7,109
April 3,912 4,201 6,722 7,096
May 4,243 4,143 7,539 6,996
June 4,458 4,752 7,617 8,053
Totals 38,186 50,229 71,311 79,792
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Table 3: Client Contacts 1 Sorted by Office

Walk-Ins Phone/Email Total Contacts

FY16 FY17 FY18 FY19 FY16 FY17 FY18 FY19 FY16 FY17 FY18 FY19
Abingdon 2,141 1,833 1,286 1,287 2,184 1,698 1,421 1,536 4,325 3,531 2,707 2,823
Accomac 1,739 1,536 1,503 1,285 2,892 3,143 3,387 3,044 4,631 4,679 4,890 4,329
Big Stone Gap 1,398 1,482 1,375 1,354 2,210 2,162 1,815 1,955 3,608 3,644 3,190 3,309
Charlottesville 1,743 1,775 1,463 1,792 4,697 6,262 3,778 3,693 6,440 8,037 5,240 5,485
Chesapeake 2,843 4,412 5,829 4,028 2,752 5,195 6,171 3,852 5,595 9,607 12,000 7,880
Danville 2,812 3,054 2,953 2,782 2,499 2,737 2,253 2,906 5,311 5,791 5,206 5,688
Emporia 0 1,808 162 775 0 0 274 915 0 0 436 1,690
Fairfax 1,838 1,808 1,526 1,912 5,703 4,895 5,848 5,663 7,541 6,703 7,374 7,575
Fort Lee (new) - - - 575 -- -- -- 715 -- -- -- 1,290

Fredericksburg 1,115 3,836 6,464 6,155 1,439 4,273 7,465 9,492 2,554 8,109 13,929 15,647

Hampton VAMC 2,126 3,178 3,487 4,743 2,198 1,771 1,479 2,370 4,324 4,949 4,966 7,113

Hampton 5556 4,690 4,089 3,945 4,234 3,825 3,856 3,401 9,790 8,515 7,945 7,346
Henrico 1,585 1,631 1,729 1,831 2,963 3,889 4,038 3,812 4,548 5,520 5,767 5,643
Loudoun 0 21 930 954 0 120 2,567 3,483 0 141 3,497 4,437
Lynchburg 1,845 1,693 2,058 1,716 3,466 2249 4,532 4,502 5,311 3,942 6,590 6,218
Manassas 0 170 1,199 1,842 0 738 3,488 3,825 0 908 4,687 5,667
McGuire VAMC 13,750 24,207 20,839 10,929 17,041 23,847 19,996 12,093 30,791 48,054 40,835 23,022
Norfolk 7,155 10,257 13,182 17,435 9,191 13,369 17,774 24410 16,346 23,626 30,956 41,845
Oceana (new) -- -- -- 508 -- -- -- 148 -- -- -- 656
Pentagon -- -- -- 3,905 -- -- -- 4088 -- -- -- 7,993
Petersburg 2,035 2,684 2,787 1,044 3,275 6,090 3,535 1264 5,310 8,774 6,322 2,308
Portsmouth 999 1,157 1,144 690 3,134 7,396 7,067 4,679 4,133 8,553 8,211 5,369
Quantico 1,986 2,176 2,207 2,755 5,091 4,150 4,992 5,179 7,077 6,326 7,199 7,934
Roanoke 843 593 576 681 2,458 1,115 534 1,108 3,301 1,708 1,110 2,622
Salem VAMC 1,266 1,654 1,833 1,514 753 1,673 1,768 1,108 2,939 3,422 3,807 2,622
South Hill 1,108 1,180 1,070 7,35 2,267 1,958 1,849 520 3,066 3,029 2,429 1,255
Springfield 1,458 1,971 1,990 3,015 2,043 3,184 4,399 9,606 4,642 6,370 8,210 12,621
Staunton 1,842 2,063 1,424 1,232 2,143 2,472 2,849 1,931 4,314 4,912 3,726 3,163
Strasburg 775 811 882 751 3,083 2,235 2,250 1,095 3,010 3,061 2,085 1,846
Tazewell 1,646 2,026 1,434 1,514 2,090 1,725 2,160 1,423 3,371 4,186 3,070 2,937
Virginia Beach 3,935 5,623 4,549 5,721 5,246 6,638 8,643 6,365 10,753 14,266 1,1971 12,086
Williamsburg 0 0 855 1,504 0 0 0 1,487 0 0 1,357 2,991
Wytheville 1,179 1,313 915 325 4,146 2,104 2,424 632 3,283 3,737 3,132 957
Totals 66,718 88,834 91,740 91,234 83,811 99,416 125,266 132,731 166,134 214,100 222,845 223,965
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APPENDIX B:: STATE APPROVING AGENICY
FOR VETERANS EDUCATION AND TRAINIING (SAA)

Tablel: SAA Program Approval Actions

APP oJT LIC/CERT

FFY FFY FFY FFY FFY FFY FFY FFY FFY FFY FFY FFY FFY
Totals for Federal Fiscal Year 4 18 19 17 18 19 17 18 4 18 19 17 18

2,483 3,042 3,843| 1,682 1,438 1,795 41 32 28 29 12 18 31 156 4

Number of Applications Received
Number Approved 2,067 2,488 3281| 1,175 961 1479| 37 29 28 9 10 6 25 156 4
Number Disapproved 416 554 562 | 507 477 316 4 3 0 20 2 12 6 0 0
Percentage of ApplicationsApproved 83 82 85 70 67 82 90 91 100 | 31 83 50 81 100 100

Table 2: SAA Other Approval Actions

IHL NCD | APP oJT | LICICERT

FFY FFY FFY FFY FFY | FFY FFY FFY FFY FFY FFY FFY FFY
Totals for Federal Fiscal Year 18 19 17 18 19 17 18 17 18 19 17 18 19
Number of Applications Received 409 373 476 | 279 213 198 | 94 75 34 | 180 72 17 | 14 18 0
Number Approved 310 289 380|224 154 139| 90 72 34 | 159 69 9 11 16 0
Number Disapproved 99 84 96 55 59 59 4 3 0 21 3 8 3 2 0
Percentage of Applications Approved 76 77 80 80 72 70 96 96 100 | 88 96 53 79 89 0
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Table 3: SAA Compliance Visits

APP oJT LIC/CERT

FFY FFY FFY | FFY FFY FFY FFY FFY FFY FFY FFY FFY FFY FFY FFY
Totals for Federal Fiscal Year 17 18 19 17 18 19 17 18 19 17 18 19 17 18 19
Number of Visits 21 37 40 28 22 16 8 5 0 16 1 4 N/A  N/A N/A

Table 4: SAA Other Activities in Support of Veterans Education

Activity FFY17 FFY18 FFY19
Email inquiries 506 500 870
Requests for application for a new facility 105 120 90
Active schqols(facilities in which a 452 454 455!
veteran actively attends)

Number of students enrolled 53,947 47,906 32694

1The active schools list for FFY 2019 ismapshot of everfacility that enrolled or training YA education beneficiarin a Virginia SAA approved
facility (including onthe-job training, apprenticeshipsné flights) from January 1, 2018 through December 31, 2018.

2Number of veterans receiving G.l. Bill benefits in Virginia as of April20ihis does not include vetermwho attended school but who have not
received payment of Gl Bill Benefits. The final count for FB¥houldbe available irMarch 2020.
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APPENDIX C: VIRGINIA MILITARYY SURVIVORS AND DEPENDENTS EDUCATION PROGRAM (VMSDEP)
Table 1: 2018-19 Number of Recipients and Amount Awarded
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